1300 Pennsylvania Avenue NW
Washington, DC 20229

U.S. Customs and
Border Protection

APR 17 2013

The Honorable Leonard Lance
U.S. House of Representatives
425 North Avenue East
Westfield, NJ 07090

Dear Representative Lance:

Thank you for your February 7, 2013 correspondence on behalf of your constituent,
CUQACRIRY requesting that U.S. Customs and Border Protection (CBP) reconsider the denial of his

Global Entry application.

Global Entry is a risk-based approach to facilitate the entry of pre-approved U.S. citizens, lawful
permanent residents of the United States, and citizens of certain other countries. Participation in
the program is voluntary and allows frequent international travelers who have passed a
comprehensive background check and have no derogatory criminal history, use of an automated
kiosk to clear passport control, and provides an expedited exit lane out of the CBP processing
area.

Applicants may not qualify or continue to qualify for participation in the Global Entry program if
they:

e provide false or incomplete information on the application;
have been convicted of any criminal offense or have pending criminal charges to include
outstanding warrants;

e have been found in violation of any Customs, Immigration, or Agriculture regulations or
laws in any country;

e are subjects of an investigation by any federal, state, or local law enforcement agency;
are inadmissible to the United States under Immigration regulation, including applicants
with approved waivers of inadmissibility or parole documentation; or,

e cannot satisfy CBP of their low-risk status or meet other program requirements.

We have reviewed (QEQNCIWI®)] application and found that he submitted a request for Trusted
Traveler Ombudsman review on (SO NOX®) in which the denial was upheld.
does not meet program eligibility requirements. As we previously stated, CBP regrets that
reconsideration cannot be granted.
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I appreciate your interest in U.S. Customs and Border Protection. If we may offer further
assistance, please contact me at [RIRNOIGIS)

‘Kw%%

Michael J. Yeager
Assistant Commissioner
Office of Congressional Affairs




1300 Pennsylvania Avenue NW
Washington, DC 20229

U.S. Customs apd
JAN 29 2014 Border Protection
The Honorable Leonard Lance
U.S. House of Representatives
425 North Avenue East
Westfield, NJ 07090
Dear Representative Lance:
(b) (6), (b) (7)(C)

Thank vou for your November 21, 2013 correspondence on behalf of your constituent s

(b) (6), (b) (7)(C) TN . . LW (1) (6) (b) (7)(C) M| ©.© DO
(DX NI XTA(®I MM xperienced while processing through U.S. Customs and Border

Protection (CBP).

Please allow me to express regret for any conduct that may have been perceived as rude or
unprofessional during CBP processing. CBP takes allegations of employee misconduct very
seriously and has instituted policies pertaining to abuses of authority. Complaints of
unprofessional conduct are recorded, investigated, and appropriate action is taken against CBP
officers who are found to have violated policy. However, the Privacy Act prohibits any
disclosure of discipline towards CBP personnel.

CBP is tasked with protecting our Nation’s borders, as well as enforcing numerous laws at our
Nation's ports of entry on behalf of a variety of other government agencies, including state and
local law enforcement. CBP officers routinely access information provided by these agencies to
conduct examinations. All persons, baggage, and other merchandise arriving in or leaving the
United States are subject to inspection and search by CBP officers as authorized under 8 U.S.C.
§ 1357 and 19 U.S.C. §§ 482, 1581, 1582. As part of the inspection process, CBP officers must
verify the identity of persons, determine the admissibility of travelers, and look for possible
terrorists, terrorist weapons, controlled substances, and a wide variety of other prohibited and
restricted items. Occasionally, CBP may inconvenience law-abiding persons in our efforts to
detect, deter, and mitigate threats to our homeland caused by the few individuals who are
involved in illicit activities. We rely on the patience, cooperation, and understanding of travelers
to ensure the effective protection of our borders.

I am pleased to report after careful review. we have taken positive steps on the admission

departure date causing (X)X ® M ifficulties while processing through CBP. As
with any of the more than 450 million law-abiding people who cross our borders each year, thei

can expect to receive routine CBP processing in the future. However, we cannot guarantee
andACIRGIAW® o any other traveler, will never receive further CBP inspections.
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EOIONOIGEN:  OION OIS i o have

concerns dunng CBP processmg, we recommend they request to speak to an on-site supervisor.
An on-site supervisor is always available to address traveler concerns.

I appreciate your interest in U.S. Customs and Border Protection. If we may offer further
assistance, please contact me at [(SNCIN(INCH(®)
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October 6, 2014

Congress of the United States

House of Representatibes

Secretary Jeh Johnson
Department of Homeland Security

WashinEon. DC 205208

Dear Secretary Johnson:
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Please see the attached Privacy Form addressed to Congressman Leonard Lance from a
constituent in the 7" District of New Jersey. HDIGROINE)

In 2010 he signed up for the Global Entry Program. He is unable to renew his membership for
the reasons stated in his attached Privacy Form.

Any information that you can provide to this office to direct the process would be appreciated.

In advance, thank you for your attention to this matter.

/

I
Bobbi Goodman

Director of Constituent Services
Congressman Leonard Lance
District 7 New Jersey

425 North Avenue East
Westfield, New Jersey 07090

908.518.7733 Phone
908.518.7751 Fax
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Help with a Federal Agency - Print Form

o !

Congressman Leonard Lance

Please print, sign and mail/fax to my office.
Jale: 092372014

Agency invoived Customs and Border Patrol

Numbars identitying Case (VA claim, Alien number. 1ax gic | NONE
R (1) (). (b) (7)(C)

It Applcable) [branchOfService)

Military Rank (Il Appiicable) [militaryRenk)

Place and Date of Binth (b) (6)= (b) (7)((:)

socal Securty » [N

SenpeLy (b) (6), (b) (7)(C)
SR ©) 6). () (7)(C)
ey (b) (6), (b) (7)(C)

I (b) (6)1 (b) aulnor-m the Customs and Boroar Patrol 10 release personal information 1o Congressman Leonara

Lance United States Representative | authorize Congressman Leonard Lance 10 request a

ave access o al records and

rapors pertinent 10 my réequas! for hig assistance n tha ollowing mate

Nalyre of Problem In 2010 | signed up for Global Entry program. | use it often. When | signed up 1or the program there
was no Global Entry Card. | now require a Global Entry Card. | 8iso have 1o renew during the nex! six months. | am
unable to: Log onto the website using my GOES usaer ID, | am unable to recover a password. | am unable to create »
new acoount using the DHS website. | am unable to get an answar to an Email from CBP/DHS. | am unable to get
enyona on the phone. | have struck out In avery manner possidie. Can you heip me contact this agency 8o that | can log
onto their website, order a8 GLOBAL Entry Card, and renew my Global Entry status? Thank yon,WAy Goes
Account Information: Dear GOES User, GOES ACCOUNT INFORMATION User 10 DIGHGIIES There has been a recant
change 10 the status of your application. Please login to your GOES account for more information. This e-mail was sent
from a notification-only address that cannot accept incoming email. Please do not reply 1o this message. Thank you
Customs and Border Protection

©0. 00081 (6), (b) (7)(C)

PLEASE NOTE:

vacy Act of Y = " - e 38N Nave whilten autharizahon baeloeg they can Oblair

8 vour signature 1o procesd with a casework

Date

Services

Newsletter Signup

Email adoress

14

Connect with Me

Join the Conversaton Onling



(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C)

Sent: Tuesday, October 7, 2014 11:42 AM
To: (b) (6), (b) (7)(C)

Subject: FW: Constituent Inquiry —

(b) (6), (b) (7)(C)
this closes out ISECIQIONOIRIR (DHS Tier 1).

Thanks.
(b) (6), (b) (7)(C)

From: Goodman, Bobbi (b) (6)
Sent: Tuesday, October 07,2014 12:31 PM
To: [QEONOIVI(®)

Subject: RE: Constituent Inquiry (QEGNOXGI(®)

Thank you for your immediate response. | do not need any further information .

Boht Goodlmain
Director of Constituent Services
Congressman Leonard Lance
District 7 New Jersey

425 North Avenue East
Westfield, New Jersey 07090
908.518.7733 Phone
908.518.7751 Fax

From: (b) (6), (b) (7)(C)
Sent: Tuesday, October 07, 2014 11:57 AM

To: Goodman, Bobbi

Subject: Constituent Inquiry -

Hi Bobbi,

I am responding to your inquiry regarding {OXONGOXBI@N Global Entry account. account has been reset
and he’s been provided with a temporary password:

BRIE!(D) (6). () (7)(C)
Temp Password {QIQNOIQI®

At this point, do you still require a written response, or can we close the case on our end?

Thank you.

(b) (6), (b) (7)(C)
Office of Congressional Affairs
U.S. Customs and Border Protection

_C
(b) (6), (b) (7)(C)



From: (b) (7)(E)
To: (b) (6), (b) (7)(C)
Subject: FW: Incoming Correspondence: 02-13-2013 (6), (b) (7)(C)

Date: Thursday, February 14, 2013 7:28:22 AM

Attachments: 02-13-2013 [(OXOHOXOIS) ¢

R 00 (OCA signature)

(b) (6), (b) (7)(C)

From: [(QIOQNEIWI®]on Behalf of JIQIQIG)
Sent: Wednesday, February 13, 2013 4:04 PM
To:

Cc: g (b) (6), (b) (1)(C)

Subject: Incoming Correspondence: 02-13-2013 [(QEGNOIQI(®

OES:

Will you please provide an official response to the attached inquiry?

Thank you,

(b) (6), (b) (7)(C)

Office of Congressional Affairs
U.S. Customs and Border Protection

(b) (6), (b) (7)(C)

Washington, DC 20229
QIGHOIVI®) office)
fax)
(b) (6), (b) (1)(C)

CBP FAQS:
https://help.cbp.gov/




Proudly Servmg New Jersey s‘7th-D|str|ct

Privacy Authorization Form

Please print this form and email, fax or mail to:

Congressman Leonard Lance
425 North Avenue E Westfield, New Jersey 07090
Attn: Bobbi Goodman
Phone: 908-518-7733 Fax: 908-518-7751
Email: (b) (6)

NN ) 6). (5) (1))
PNl ) (6). (0) (7)(C)
city, state, zip:_ITOIGNOTGIGNN
Home Phone: [DICONOIBI®  work phone: WACQKOIGI®)
Sum (b) (6), (b) (7)(C)

Social Security (b) (6). (8) (1)(C) Date of Birth:

(b) (6), (b) (7)(C)

Agency Involved:

b) (), (b) (7)(C
Case Number, if applicable (VA claim, Alien number, tax 1D, etc.): _ BB

Date and Place Claim was Filed:

Please describe problem in detail:

In accordance with the provisions of the Privacy Act, | hereby authorize Congressman Lance or a member of his staff
to make the appropriate inquiries on my behalf.

SIGNED: DATE:




(b) (6), (b) (7)(C), (b) (7)(E)




12/28/12 Gmail - status of Trusted Trav eler application

Gm 1 (b) (6), (b) (7)(C)

status of Trusted Traveler application

(b) (6), (b) (7)(C) Thu, Aug 16, 2012 at 10:13 AM
To:

On June 27 | received this rejection notice from GOES:

I received a denial of my Trusted Traveler application. the reason stated is : Other
You do not meet the program eligibility requirements.

What requirements are lacking or causing the denial?

The requirements as posted on your website are:

¢ Providing false or incomplete information on the application;

¢ Convictions for any criminal offense or pending criminal charges to include outstanding
warrants;

¢ Violations of any customs, immigration, or agriculture regulations or laws in any country;

¢ Inadmissibility to the United States under immigration laws;

e Receipt of a criminal pardon from any country; or

e Other circumstances that mdicate to CBP that you have not qualified as "low risk."

The only one that I can see that possibly applies is the "incomplete information". Ifthat is the case
then what information is missing?

| contacted the supenvisor at the Customs office in irport and was told that they had no information and
could not help me in any way. | wrote a letter to the Customs Office in [SAINEE explaining my request, as per
the above email, and to date have not received a response or even an acknowledgment of the receipt of my letter.

Can anyone tell me the status of my inquiry?

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C), (b) (7)(E)




Al (D) (6), (0) (7)(C), (b) (7)(E)
[ Print_|

GLOBRAL 1\__',.-'/ ENTRY
Jun 27, 2012 S

WILLISTON, VT
PO BOX 946
Williston, VT 05495

(b) (6), (b) (7)(C)

B (b) (6), (b) (7)(C)

RE: Your Global Entry Program Membership

pEN(b) (6), (b) (7)(C)

Thank you for your application to the Global Entry program of U.S. Customs and Border Protection.

Global Entry is a voluntary program available to travelers that pass a comprehensive background investigation.
Applicants found to be ineligible for Global Entry participation may still be permitted to enter into the United
States although they will not be permitted to use the Global Entry dedicated lanes.

We regret to mform you that your membership in Global Entry has been disapproved for the following reason(s):

Other
You do not meet the program eligibility requirements.

If you believe the decision was based upon inaccurate information, you may contact the local trusted traveler
Enrollment Center to schedule an appointment to speak with a supervisor. A list of locations can be found at:
www.cbp.gov/xp/cgov/travel/trusted traveler/

If necessary, you may also write to the CBP Trusted Traveler Ombudsman at:

U.S. Customs and Border Protection
PO Box 946

Williston, VT 05495

Attention: CBP Ombudsman

(b) (6), (b) (7)(C), (b) (7)(E)




12/28/12 (b) (6), (b) (7)(C), (b) (7)(E)
The review by either the Enrollment Center or the Ombudsman will be based on the nformation provided by you
and should include any information to further clarify a record, explain an incident or arrest, or show the
disposition of criminal charges. Please remember that the following circumstances may make you ineligible for
participation:

* Providing false or incomplete information on the application;

e Convictions for any criminal offense or pending criminal charges to include outstanding warrants;
* Violations of any customs, immigration, or agriculture regulations or laws in any country;

¢ Inadmissibility to the United States under immigration laws;

* Receipt of a criminal pardon from any country; or

e Other circumstances that indicate to CBP that you have not qualified as "low risk."

Sincerely,

Supervisor, Global Entry Enroliment Center
U.S. Customs and Border Protection

(b) (6), (b) (7)(C), (b) (7)(E) 2




12/28/12 Gmail - GOES application ID
Gmail (b) (6). (b) (7)(C)
GOES application ID:

(b) (6). (b) (7)(C) Wed, Jun 27, 2012 at 4:35 PM
To:

| received a denial of my Trusted Traveler application. the reason stated is : Other
You do not meet the program eligibility requirements.

What requirements are lacking or causing the denial?

The requirements as posted on your website are:

¢ Providing false or incomplete information on the application;

¢ Convictions for any criminal offense or pending criminal charges to include outstanding
warrants;

¢ Violations of any customs, immigration, or agriculture regulations or laws in any country;

¢ Inadmissibility to the United States under immigration laws;

¢ Receipt of a criminal pardon from any country; or

¢ QOther circumstances that indicate to CBP that you have not qualified as "low risk."

The only one that I can see that possibly applies is the "mcomplete information". If that is the case
then what information is missing?

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) Wed, Jul 11, 2012 at 6:34 PM

To:

I have not received a reply to my inquiry. Can | get an idea of when | can expect a response?
There has to be a mistake somewhere and | would like to get this cleared up.

(b) (6), (b) (7)(C)

[Quoted text hidden]

OIONOIV(®) Sat, Aug 4, 2012 at 1:29 PM

To: CBP.cbpvwc@dhs.gov

I still have not received a response from anyone regarding the denial of my application for the

(b) (6), (0) (7)(C), (b) (7)(E)




12/28/12

Gmail - GOES application (b) (6), (b) (7)(C)

Trusted Traveler Program. I mailed in my request over 5 weeks ago. Is there any chance I can

get a response before Aug. 8?

(b) (6), (b) (7)(C)

On Wed, Jun 27, 2012 at 4:35 PM, () NC) (I XCA (IR t<:

[Quoted text hidden]

CBP VC 4

i (b) (6), (b) (7)(C

Thank you for your correspondence requesting reconsideration for your Trusted Traveler application. U.S.
Customs and Border Protection (CBP) has completed a review of this matter. Please allow me to outline our

findings.

Fri, Aug 17, 2012 at 1:42 PM

Participation in CBP Trusted Traveler Programs is wluntary and is available to persons who pass a

comprehensive background check. Applicants will not qualify for participation if they:

e provide false or incomplete information on the application;

* hawe been convicted of any criminal offense or have pending criminal charges to include outstanding

warrants;

¢ hawe been found in violation of any Customs, Immigration, or Agriculture regulations or laws in any

country;

e are subjects of an investigation by any Federal, State, or local law enforcement agency;
¢ are inadmissible to the United States under Immigration regulation, including applicants with approved

waivers of inadmissibility or parole documentation; or
* cannot satisfy CBP that all eligibility requirements are met.

CBP has determined that you do not meet the eligibility requirements for a Trusted Traveler Program for the
reasons originally provided to you on your denial notification letter. If your denial was based on a criminal
conviction, customs, agriculture or immigration violation the denial remains unchanged because you did not
provide sufficient evidence that CBP used incorrect or erroneous information to make the original denial

determination.

If you were denied because you cannot satisfy CBP that all eligibility requirements are met, the decision stands.
CBP may use information from other agencies when making eligibility decisions and is prohibited from releasing

other agency information.

Applicants who do not qualify for participation are not prohibited from entering the United States. Howewer, they

are not permitted to use a Trusted Traweler dedicated lane to do so.

Thank you for your interest in the CBP Trusted Traveler Programs.
Sincerely,

CBP Ombudsman
Trusted Traveler Programs
FAST, NEXUS, SENTRI, GLOBAL ENTRY

From: (b) (6), (b) (7)(C)
Sent: Wednesday, June 27, 2012 4:35 PM
To: CBP VC

Subject: GOES application ID-
(b) (6), (b) (7)(C), (b) (7)(E)

2/3



12/28/12 Gmail - GOES application ID (b) (6), (b) (7)(0)

[Quoted text hidden]

(b) (6), (b) (7)(C) Fri, Aug 17, 2012 at 2:47 PM

To: CBP VC <CBPVC@cbp.dhs.gov>

You are not telling me why | did not qualify. You state:

CBP has determined that you do not meet the eligibility requirements for a Trusted Traveler Program for the
reasons originally provided to you on your denial notification letter

The reason originally provided to me was :

Other
You do not meet the program eligibility requirements.

Neither your response nor the original response states what eligibility requirement(s), if any, | did not
meet.  Stating that the reasonis " Other" is not telling me what the requirement is that | did not meet.

Can someone please just tell me what requirement | did not meet? Maybe it is just an oversight or maybe
a mistake was made. In any event | have no information from you that tells me why you denied my
application.

(b) (6), (b) (7)(C)

[Quoted text hidden]

CBP VC <CBPVC@cbp.dhs.gov> Fri, Aug 17, 2012 at 2:48 PM

OION©) (7)(C)

Your email message sent to the CBP Ombudsman has been received. You will be advised when a review of
your email request is complete. Please do not submit additional requests as it will delay responses from this
office.

Thank you for your patience.

(b) (6), (b) (7)(C). (b) (7)(E) s




12/28/12 Gmail - RE: GOES application ID
Gmail (b) (6). (b) (V)(C)

RE: GOES application 1D {QAQEOIQI®
CBP VC <CBPVC@cbp.dhs.gov> Sat, Aug 4, 2012 at 1:35 PM
¥ (b) (6), (b) (7)(C)

Your email message sent to the CBP Ombudsman has been received. You will be advised when a review of
your email request is complete. Please do not submit additional requests as it will delay responses from this
office.

Thank you for your patience.

17

(b) (6), (b) (7)(C), (b) (7)(E)




Gm 1 (b) (6), (b) (7)(C)

Denial of application to Trusted Traveler Program GOES application
1D: (QIGKCIU(S)

(b) (6), (b) (7)(C) Mon, Oct 15, 2012 at 4:58 PM

To: CBP.CBPVC@dhs.gov

Re:

GOES application 1D RASSAUIS)

I applied for entry to the Trusted Traveler Program and was rejected. The reason for my
rejection was: Other

You do not meet the program eligibility requirements.

I sent a request that you disclose to me specifically which program eligibility requirements | did
not meet. | believe that an error has been made because | do not see where | could be deficient
in meeting those requirements.

I got a response back from you that stated that you reviewed my request and that the original
ruling stands for the reasons originally stated. ( See a copy of that response below).

The problem is that neither the original rejection nor the review rejection responded to my
request for the actual reason that my application did not meet the program eligibility
requirements.

If you don't tell me what is wrong | have no way of correcting the problem.
I have reviewed the eligibility requirements and | believe | have met them. The denial has to be
based on a mistake. Either I left out some information, which | don't believe | did, or there was a

mistake made in the processing of the application.

I would really appreciate it if someone took a look at my application and told me what, specifically
, Is the cause of the rejection.

If you just say that | did not meet the program eligibility requirements without telling me which
requirement | did not meet, | have no way of correcting the problem.

(b) (6), (b) (7)(C)

Thank you for your correspondence requesting reconsideration for your Trusted Traveler application. U.S.



Denit2X84tplication to Trusted Trav eler Program GOES application 1D (b) (6), (b) (1)(C)

Customs and Border Protection (CBP) has completed a review of this matter. Please allow me to outline our
findings.

Participation in CBP Trusted Trawveler Programs is woluntary and is available to persons who pass a
comprehensive background check. Applicants will not qualify for participation if they:
¢ provide false or incomplete information on the application;
e hawve been convicted of any criminal offense or have pending criminal charges to include outstanding
warrants;
e have been found in violation of any Customs, Immigration, or Agriculture regulations or laws in any
country;
e are subjects of an investigation by any Federal, State, or local law enforcement agency;
e are inadmissible to the United States under Immigration regulation, including applicants with approved
waivers of inadmissibility or parole documentation; or
e cannot satisfy CBP that all eligibility requirements are met.

CBP has determined that you do not meet the eligibility requirements for a Trusted Traveler Program for the
reasons originally provided to you on your denial notification letter. If your denial was based on a criminal
conviction, customs, agriculture or immigration violation the denial remains unchanged because you did not
provide sufficient evidence that CBP used incorrect or erroneous information to make the original denial
determination.

If you were denied because you cannot satisfy CBP that all eligibility requirements are met, the decision
stands. CBP may use information from other agencies when making eligibility decisions and is prohibited from
releasing other agency information.

Applicants who do not qualify for participation are not prohibited from entering the United States. However, they
are not permitted to use a Trusted Traveler dedicated lane to do so.

Thank you for your interest in the CBP Trusted Traveler Programs.
Sincerely,

CBP Ombudsman
Trusted Traweler Programs
FAST, NEXUS, SENTRI, GLOBAL ENTRY

CBP VC <CBPVC@cbp.dhs.gov> Mon, Oct 15, 2012 at 4:59 PM
il (b) (6), (b) (7)(C)
Your email message sent to the CBP Ombudsman has been received. You will be advised when a review of

your email request is complete. Please do not submit additional requests as it will delay responses from this
office.

Thank you for your patience.

(b) (6), (0) (7)(C), (b) (7)(E)




(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C)

Sent: Thursday, May 2, 2013 1:52 PM

To: (b) (6), (b) (7)(C)

Subject: Abu Dhabi letter-signed by multiple members
Attachments:

20130422 150 Congressmen letter-abu-dhabi-preclearance-facility.pdf

(b) (6), (b) (7)(C)

Here is the letter, I discussed at huddle. Please assign to OFO as a DHS Tier 1, AS/OLA signature.
Due to OES 5/7 and DHS 5/9.

(b) (6), (b) (7)(C)

Director, Office of the Executive Secretariat
Office of the Commissioner

U.S. Customs and Border Protection

wiQ) (6) (©) (7)(C

13381(b) (6). (b) (7)(C),



@Congress of the United States
HWashington, B 20515

April 22, 2013

Secretary Janet Napolitano

Department of Homeland Security

U.S. Department of Homeland Security
Washington, D.C. 20528

Madam Secretary:

On April 4, it was reported that the Department of Homeland Security (DHS) is finalizing
an agreement with the United Arab Emirates (UAE) to open a Customs and Border Protection
(CBP) Preclearance facility in Abu Dhabi.

This move would be a clear benefit for Etihad Airways — a company wholly-owned by
the UAE — in its goal to transform Abu Dhabi Airport into a global hub whose annual passenger
capacity will increase from 12.5 million to 30 million by 2017.

What is less clear is why the Department — knowing that no U.S. carriers currently serve
Abu Dhabi — would agree to provide this obvious competitive advantage to a foreign carrier at
the expense of the domestic airline industry and its over 500,000 workers.

As strong proponents of competition and the free market, we strongly object to the
government’s proposal to create an uneven playing field for market participants. We further
object to the fact that in this instance, the government has so obviously chosen to intervene in
support of a foreign government over the interests of a vital U.S. industry and workforce.

The American commercial aviation industry supports over a trillion dollars of economic
activity and 10 million jobs while providing the safest, most reliable air transit system in the
world. We have every confidence that U.S. airlines can be marketplace global leaders in
commercial aviation — but that we cannot possibly expect them to succeed when this
Administration helps foreign national carriers at the expense of domestic airlines.

Providing explicit support for a government-owned foreign competitor by opening a CBP
Preclearance facility in Abu Dhabi is wrongheaded, and we strongly urge you to abandon this
agreement.

Sincerely,

W ]Peter DeFazio 5 ;

Member of Congress Member of Congress

PRINTED ON RECYCLED PAPER






Z%Z o
Mé?m/c /g

A f\dmfi/b



















Representative
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Rep. Bill Foster (IL)

Rep. Robert Aderholt (AL)

Rep. Trent Franks (AZ)

Rep. Rodney Alexander (LA)

Rep. Rodney Frelinghuysen (NJ)

Rep. Robert Andrews (NJ)

Rep. Scott Garrett (NJ)

Rep. Ron Barber (AZ)

Rep. Jim Gerlach (PA)

Rep. Kerry Bentivolio (MI)

Rep. Bob Gibbs (OH)

Rep. Ami Bera (CA)

Rep. Sanford Bishop, Jr. (GA)

Rep. Chris Gibson (NY)

Rep. Tim Bishop (NY)

Rep. Louie Gohmert (TX)

Rep. Marsha Blackburn (TN)
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Rep. Joe Heck (NV)

Rep. Corrine Brown (FL)

Rep. Brian Higgins (NY)
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Rep. Sam Johnson (TX)

Rep. Chris Collins (NY}
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Rep. Peter King (NY)
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Rep. Ann Kirkpatrick (AZ)

Rep. Suzan DelBene (WA)
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Rep. Carolyn Maloney (NY)

Rep. David Schweikert (AZ)

Rep. Kenny Marchant (TX)

Rep. Austin Scott (GA)

Rep. Betty McCollum (MN)

Rep. Pete Sessions (TX)

Rep. Jim McDermott (WA)

Rep. John Shimkus (IL)

Rep. David McKinley (WV)
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Rep. Kyrsten Sinema (AZ)

Rep. Cathy McMorris Rodgers
(WA)

Rep. Louise Slaughter (NY)
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Rep. Lamar Smith (TX)
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Rep. Joe Wilson (SC)

Rep. Scott Peters (CA)

Rep. Don Young (AK)
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Office of Legislative Affairs
U.S. Department of Homeland Security
Washington, DC 20528

Homeland
Security

July 22, 2013

The Honorable Patrick Meehan
U.S. House of Representatives
Washington, DC 20515

Dear Representative Meehan:

Thank you for your letter regarding the establishment of a U.S. Customs and Border
Protection (CBP) preclearance operation at Abu Dhabi International Airport (AUH) in the United
Arab Emirates (UAE).

Establishing preclearance at AUH will provide clear benefits to U.S. security in a highly
cost effective manner. The reciprocal benefits fall into three categories: (1) preventing high-risk
travelers from boarding aircraft from Abu Dhabi to the United States; (2) enhancing law
enforcement partnership and information sharing with a key U.S. partner in the region; and (3)
improving facilitation of international travel by reducing wait times at U.S. gateways and
processing up to 400,000 international air passengers in a cost effective manner.

Historically, DHS and Congress have worked together to promote CBP preclearance
operations globally. In 2004, Congress directed the Secretary, in consultation with the Secretary
of State, to “establish pre-inspection stations in at least 25 additional airports . . . [that] would
most effectively facilitate the travel of admissible aliens and reduce the number of inadmissible
aliens, especially aliens who are potential terrorists, who arrive from abroad by air at points of
entry within the United States.” 8 U.S.C. § 1225a(4),) see also 19 U.S.C. § 1629(a) (“When
authorized by treaty or executive agreement, the Secretary may station customs officers in
foreign countries for the purpose of examining persons and merchandise prior to their arrival in
the United States.”)
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The U.S. has a long-term strategic interest in building upon its footprint in the Middle
East with programs such as the Immigration Advisory Program and pre-departure screening of
Abu Dhabi serves as an important emerging transit hub for global travel and commerce. Below
are historical statistics reflecting the importance of engagement with Abu Dhabi for preclearance
activities to enhance U.S. security:

e Abu Dhabi ranks in the top 10 of international airports for travelers matching records in
the Terrorist Screening Database

o UAE has direct flights to Yemen, North and East Africa (Morocco, Nigeria, Kenya,
Ethiopia, and Sudan), Saudi Arabia, Pakistan, Irag, Iran, Lebanon, Bangladesh, and India,
all high risk pathways for terrorist travel.

e Less than 5 percent of refused travelers arriving in the United States on flights from Abu
Dhabi in the last two years were Emirati; most transited from India, Saudi Arabia,
Pakistan, and Bangladesh.

e 70 percent of the U.S. bound commercial passenger traffic from Abu Dhabi International
Airport is in-transit from other countries.

Given these threats, and the specific routings and transit traffic through Abu Dhabi,
preclearance provides clear U.S. security benefits by allowing DHS to project a core security
program closer to source countries for extremist activity.

CBP officers will not only be able to interview, capture biometrics, and electronic media
of known or suspected terrorists, they will also be able to address non-watch listed travelers who
present risk factors identified through targeting rules, behavioral indicators, and primary
interviews. Preclearance operations on this high-risk route will provide a significantly enhanced
security posture on flights from Abu Dhabi, benefiting U.S. security and providing an
opportunity for more comprehensive interviews and examinations of travelers denied boarding
through targeting processes.

CBP officers at the proposed Abu Dhabi preclearance location would be operating with
full authorities to inspect and examine travelers and goods, would be in uniform, and have access
to their full complement of law enforcement tools including firearms and personal protective
equipment, non-intrusive inspection x-ray and radiation detection equipment, biometric capture
technology, etc. CBP would have broader authorities in Abu Dhabi than at any other
preclearance location CBP currently operates.

Preclearance also protects U.S. agricultural infrastructure from the spread of foreign
pests, disease, and global outbreaks. For example, in the last two years CBP has seen a 400
percent increase in interceptions of khapra beetles, one of the most devastating pests from that
region, mostly in luggage of passengers originating from the Middle East.
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The Secretary maintains the authority to seek reimbursement for certain immigration and
agricultural inspectional services pursuant to 8 U.S.C. 8 1356(i) and 7 U.S.C. 8 8311,
respectively. See also 6 U.S.C. § 231 (transferring certain agricultural functions to DHS);

6 U.S.C. § 251(5) (transferring certain immigration functions to DHS) statute.

The willingness of the UAE airport authority to share the financial costs of preclearance
operations with DHS makes this planned preclearance operation the most cost effective
expansion of preclearance. CBP estimates costs of opening and maintaining a preclearance
location in Abu Dhabi to be approximately $5 million annually, which includes the relocation of
CBP officers to Abu Dhabi, the salaries and benefits of those CBP officers, and all operating
costs. However, anticipates receiving reimbursement for approximately 85 percent of these total
costs in Abu Dhabi, making the operation extremely cost effective.

Preclearance operations in Abu Dhabi will also have facilitation benefits at key
international gateway airports in the United States. Currently, there are three daily flights from
Abu Dhabi to U.S. airports. These flights arrive at congested terminals at John F. Kennedy
International Airport (JFK), Chicago O’Hare International Airport (ORD), and Dulles
International Airport (IAD) at peak periods. Given the high percentage of non-U.S. citizens on
these flights who take longer to process, passenger traffic from Abu Dhabi contributes to
significant wait times that inconvenience all international travelers, including those arriving on
U.S. carriers. Annually pre-clearing up to 400,000 passengers at Abu Dhabi would relieve
congestion and contribute to reduced wait times at these key U.S. airports during peak afternoon
arrival periods. This immediate benefit would be realized by all other carriers arriving at those
airports during those periods, including a number of U.S. carriers.

For example, Etihad flight 151, a Boeing 777, arrives daily at ORD with an average of
380 passengers daily at 1535 hours, directly in the middle of ORD’s peak traffic period.
Pre-clearing this flight would remove almost 20 percent of the arriving travelers from processing
queues at ORD during this time and provide a significant, positive impact on wait times. This
would not only provide economic benefits to the carriers and travelers arriving during this
period, it would also free a CBP officer at ORD to focus their efforts on arriving from other
travelers other origination points. Similar benefits would be achieved at JFK and IAD as well.
As we seek to increase the number of visitors to the United States we need to make the arrival
process as welcoming and expeditious as possible.

Two additional categories of savings will accrue to CBP: (1) cost savings for travelers
deemed inadmissible in Abu Dhabi; and (2) an estimated savings of 15-16 officers at U.S.
airports due to partial reimbursement of UAE preclearance operations. Denying admission to the
U.S. at a preclearance location precludes costs that are normally borne at the U.S. port of arrival
(enforcement processing, detention, monitoring, transportation, and repatriation costs).

DHS and the Department of State carefully negotiated a preclearance agreement with the
UAE with the intent that U.S. airlines would not be at a competitive disadvantage to any
foreign-based air carriers. It is highly anticipated that business opportunities will develop for
U.S. airlines at Abu Dhabi over time, similar to the ongoing expansion occurring at our existing
Preclearance locations and ports of entry with new aircraft equipment and flight routes.
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Any proposed reimbursement paid by the UAE airport authority under the statutes cited
above from Abu Dhabi would be deposited into existing user fee accounts of a similar type and
nature to those already collected by CBP from air carriers globally and user fee airports in the
United States. Moreover, these accounts defray CBP costs for a broad set of expenses (i.e., not
just employees’ salaries) and user fee airports in the U.S. In any event, CBP officer salaries are
paid from a variety of sources (e.g., the Agency’s annual appropriation and applicable user fee
accounts). As a result, and any reimbursement paid by the UAE airport authority would not be
viewed by CBP personnel as a source of funding dependent on Abu Dhabi UAE airport authority
in a manner that could compromise integrity. Additionally, any CBP officer deployed abroad
would have a guaranteed position to return to at U.S. Ports of Entry and would not be subject to
untoward influence from this arrangement. The U.S. Government has effectively managed
reimbursable agreements for U.S. bilateral security benefits in the past, as demonstrated by
Department of Defense status of forces agreements and U.S. Department of State foreign
assistance programs.

Finally, failing to establish preclearance operations in Abu Dhabi as agreed after 18
months of sensitive negotiations would adversely impact the United States’ relationship with the
UAE. The U.S. and the UAE share many interests as partners in economic growth and security,
and an operation in Abu Dhabi has strategic value in support of the DHS and CBP missions.
Preclearance in Abu Dhabi will enhance U.S. security objectives and continue to build on a
strategic partnership with the UAE, a key ally in the Middle East region.

Thank you for your interest in this matter. The co-signers of your letter will receive a
separate, identical response. Should you need additional assistance, please do not hesitate to

contact me at [OICHOIN@®)
Respectfully,

/?W g/t~

Brian de Vallance
Acting Assistant Secretary for Legislative Affairs

Enclosure
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Commissioner

MEMORANDUM TO THE ASSISTANT SECRETARY FOR LEGISLATIVE AFFAIRS

FROM: Thomas S. Winkowski A N \U\M

Deputy Commissioner of CBP,
Performing the duties of the Commissioner of CBP

SUBJECT: Response to Rep. Patrick Meehan’s, et al, April 22, 2013 letter
regarding preclearance operation in Abu Dhabi
(WF 980539)

Context: Forwarded for your approval and signature is a response to Rep. Patrick Meehan and
147 other Members of Congress regarding their concerns with DHS’s agreement with the United
Arab Emirates for a CBP preclearance operation in Abu Dhabi.

This response thanks the Members for their interest in this matter and informs them that DHS is
working to address their concerns with regard to this agreement.

Coordination: This proposed response has been coordinated within my component. My point

of contact on this action is [RASEAURI Director, Office of the Executive Secretariat, Office of the
Commissioner. at (QXONEOIGIS);

Chief Counsel Coordination: This document has been reviewed and coordinated with
BRI 11 the Office of Chief Counsel, a{{)KEIN(IKEA(®)

Timeliness: This response was delayed due to coordination with several offices.

Executive Secretariat Recommendation: | recommend that you sign the attached letter.

Donald R. Swain, Executive Secretary (acting) Date



From: (b) (7)(E)

Sent: Thursday, May 14, 2015 9:39 AM
To: WIOROIVI(®)

Subject: FW: Incoming Correspondence: 1194 Visa Waiver SIQES TTENTION
Attachments: Email002.jpg; Email003.jpg; Email001.jpg; Email024 (3).jpg

EICKOIUI®

Please assign to OFO. Thank you.

(b) (6). (b) (7)(C)

From: (QICOROIWI®on Behalf of OXQIE)
Sent: Thursday, May 14, 2015 10:26 AM

To: IHOIGIGH

] (b) (7)(E) | (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
Subject: Incoming Correspondence: 1194 Visa wWaiver ICHC) ATTENTION-

OES,
Will you please provide an official response to the attached inquiry? Thanks!
V/R,

(b) (6), (b) ()(C)

Office of Congressional Affairs, U.S. Customs and Border Protection

(b) (6), (b) (7)(C)

Washington, D.C. 20229

Blackberry)

By ®). ) (7)(C)

() (6), (b) (7)(C)

Sent: Wednesday, May 13, 2015 5:37 PM
To:ﬂ (6), (b) (7)(C)
Subject: FW: 1194 Visa Waiver SISHRIES A rrenTion ESERIYIE)

(b) (6). (b) (7)(C)

At your convenience, please send this one down for an official written response and copy me. Thank you,

(b) (6), (b) (7)(C)
Congressional Liaison, Office of Congressional Affairs
U.S. Customs and Border Protection

(b) (6), (b) (7)(C)

Washington, D.C. 20229



(b) (6), (b) (7)(C)

NI (1) (6), (D) (7)(C)
From: QIGHBIBI® on Behalf of [OXBIE)

Sent: Wednesday, May 06, 2015 10:13 AM

(o) (6), (b) (7)(C)

e (b) (7)(E)

Subject: FW: 1194 Visa Waiver [QIQHQIEE ATTENTION N
Importance: High

(b) (6). (b) (7)(C)

Please see below for a follow-up to an inquiry you received on April 29". Thanks!

V/R,

(b) (6). (b) (7)(C)

Office of Congressional Affairs, U.S. Customs and Border Protection

(b) (6), (b) (7)(C)
Washington, D.C. 20229

(b) (6), (b) (")(C) i)
Blackberry)

fax)

WIOKOIU®
From: Goodman, Bobbi

Sent: Wednesday, May 06, 2015 9:45 AM

WA

Subject: FW: 1194 Visa Waiver [QIQHRIQIR ATTENTION

Good Morning,

Please see the attached as well as the message below.
| am hoping for a response with the status of this case.
Thank you.

Boht Goodlmain
Director of Constituent Services
Congressman Leonard Lance
District 7 New Jersey

425 North Avenue East
Westfield, New Jersey 07090
908.518.7733 Phone
908.518.7751 Fax

From: Goodman, Bobbi
Sent: Wednesday, April 29, 2015 11:14 AM

Subject: W 119 v

Subject: FW: 1194 Visa Waiver [QIQHQIQIR ATTENTION

Please see both the attached and the information below.



Has there been a decision regarding this?

Bobhit Goodlmain
Director of Constituent Services
Congressman Leonard Lance
District 7 New Jersey

425 North Avenue East
Westfield, New Jersey 07090
908.518.7733 Phone
908.518.7751 Fax

From: Goodman, Bobbi
Sent: Wednesday, April 15, 2015 10:48 AM
: (b) (1)(E)
Subject: 1194 Visa Waiver QASEQIGI® ATTENTION RIQHQIUIE®

Please see the attached Privacy Form and Receipt regarding (b) (6), (b) (7)(C)

In advance, thank you for your attention to this matter.

Bobhi Goodmau
Director of Constituent Services
Congressman Leonard Lance
District 7 New Jersey

425 North Avenue East
Westfield, New Jersey 07090
908.518.7733 Phone
908.518.7751 Fax



 CONGRESSMAN

' LEONARD LANGE '_

e 7_1,,4.,_.-;;.—-«7

Proudly Servmg New Jersey s~7th Dlstnct-

Privacy Authorization Form

Please print this form and email, fax or mail to:
Congressman Leonard Lanée
425 North Avenue E Westfield, New Jersey 07090
Attn: Bobbi Goodman

Phone: 908-518-7733 Fax: 908-518-7751
Email: (b) (6)

- (b) (6),( )( )( )
Address: (6 ’ (b
o 2SR (b) (7)(C)
Home hooe: Worc Phove
(b) (6) (b) (7)(C)

) (7)(C) S

Email:

Social Security #}

Agency Involved: D WS

Case Nussber, if applicable (VA claim, Aliea murcber, x 1D, ote):_RAARSSIIRADAUMINSD,
Date and Place Claim was Filed: J|- 24~ /2 (b) (6), (b) (7)(C)

Please describe problem in detail: M\{\\) sister flod Lovem I-Ma,a%\imﬁoh
Qw Advance Permiciion e ey ag Nov{\mmi{} yand - To thig

dade shi \'\As v\o(,i:uﬁe,c\ K Aﬂ.u’shv\ on v casC .
IRV ) (6). (0) (7)(C) ey VA

C;\';Z.G,V\"I Wav\A a,pipfe(,}ak anA AQSQS‘\'*\M({ mg wng(‘i_(;mn

Con D(«Nl\& TN ‘V\LS W\Ds““w’

In accordance with the provxsxons of the Privacy Act, I hereby authorize Congressman Lance or a member of his staff
to make the appropriate inguiries on my behalf.

(b) (6), (b) (7)(C)

SIGNED: DATE; |4 -2-2=/%




(b) (6), (b) (7)(C)

Please note this is what | have. The constituent claims this is what was given to her when
she submitted her -192.

Also, thank you for your immediate response to my original email.
Happy Holidays.
Bobbi

U.S. Customs and
derr Protection

B 0) (6). (6) (7)(C)
Ed (b) 6), (b) 7)(C)

,' (b) (6). (b) (7XC) I-- 192 AdVNI $585 . DO

‘ ‘ al®

i TOTAL 589 - 5

.- CRDB CRD $583.00
CARD TYPE:

. CARD #:

. EXP. DATE
AUTH CODE
REF NUM:

|

1 agree to pursue all qi$putes via
R B R G B unD
Sign Here
CLS CNT: %

1 cUSTOMER COPY
(b) (6), (b) (7)(C) '

(b) (6), (b) (7)(C)
1:28PM 11/29/12




Applicant’s complete surname & name
£(b) (6), (b) (7)(C)

Applicant’s date &

(b) (6), (b) (7)(C)

Applicant’s country of nationality & passport number
(b) (6), (b) (7)(C)

Applicant’s interview date & visa category
# November 29th 2012, Visa waiver 1-194
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Privacy Authorization Form

Please print this form and email, fax or mail to:

Congressman Leonard Lance
425 North Avenue E Westfield, New Jersey 07090
Attn: Bobbi Goodman
Phone: 908-518-7733 Fax: 908-518-7751
Email: (b) (6)

I (D) (6). (b) (7)(C) N
L (b) (6), (b) (7)(C)
City, State, Zip ((6)’ (b) ,

(b) (6), (b) (7)(C)

Home Phone: Work Phone:

piat,__| () (6), (b) (7)(C)
(b) (6)’ (b) (7)( anl Birth: (b) (6) ( ) (7)( )

Agency Involved:

Social Security #

Please describe problem in detail:
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In accordance with the provisions of the Privacy Act, I hereby authorize Congressman Lance or a member of his staff
to make the appropriate inquiries on my behalf.

b) (6), (b) (7)(C)

SIGNED:

DATE: ll\_g‘% ‘lu\, 20[K



(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C)

Sent: Friday, June 12, 2015 10:22 AM

To: Goodman, Bobbi

Cc: (b) (7)(E)

Subject: Signed Response from CBP - Rep. Lance
Attachments: MLANCE Wﬁgned response.PDF
Hello,

Attached please find the response to an inquiry that Rep. Lance sent to CBP. If you would like a hard-copy of the
response, please let me know. Should you wish to file any future inquiries, please feel free to email them along with any

relevant documents to (b) (7)(E) hank you and please contact me with any questions.

V/R,

(b) (6), (b) (7)(C)

Office of Congressional Affairs, U.S. Customs and Border Protection

(b) (6), (b) (7)(C)

Washington, D.C. 20229

(Blackberry)
(fax)

(b) (6), (b) (7)(C)



1300 Pennsylvania Avenue NW
Washington, DC 20229

U.S. Customs and
Border Protection

JUN 12 2015

The Honorable Leonard Lance
U.S. House of Representatives
425 North Avenue East
Westfield, NJ 07090

Dear Representative Lance:

This is in response to your May 9, 2015, correspondence on behalf of your constituent,
BICHBIUI®) <carding her request for U.S. Customs and Border Protection (CBP) to
review the status of her Form I-192, Application for Advance Permission to Enter as
Nonimmigrant.

A review of CBP records indicates SR - hplication was received at CBP’s
Admissibility Review Office (ARO). (b) (6). (b) application will be completed by CBP
on approximately June 19, 2015.

Ihas an urgent or compelling need to enter into the United States while
awaiting adjudication of her application, she may apply for humanitarian parole. The
Secretary of the Department of Homeland Security may. at his discretion, parole into the
United States, temporarily, under such conditions as he may prescribe on a case-by-case
basis, for urgent humanitarian reasons or significant public benefit, any alien applying for
admission into the United States. Humanitarian parole cannot be used to circumvent
normal visa-issuing procedures, or as an instrument to bypass preference immigrant visa
availability or processing for refugee status. Parole is an extraordinary measure,
sparingly used to bring an otherwise inadmissible alien into the United States for a
temporary period of time due to a very compelling emergency.

A request for humanitarian parole must be submitted to U.S. Citizenship and Immigration
Services (USCIS) on Form I-131, Application for Travel Document. Further information
and filing instructions may be found on the USCIS Web site at www.uscis.gov () (5). () {TXC)
may also apply to the CBP Port Director of the port of entry through which she
requests to travel for any discretionary benefit within the authority of the Port Director.




The Honorable Leonard Lance
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If you should need further assistance, please contact my office at (b) (6), (b) (7)(C)

Sincerely,

Michael J. Yeager
Assistant Commissioner
Office of Congressional Affairs



From: (b) (6), (b) (7)(C)

Sent: hursdav, April 26. 20 0:43 AM

To: (b) (6), (b) (7)(C)

Cc:

Subject: FW: COngressional INquiry {QEQEONIC)

(b) (6). (b) (7)XC

As we briefly discussed, | wanted to make sure that we brought you in on this informal request. Please work witwo
ensure that we follow CBP protocol.

Many Thanks.

(b) (6). (b) (7)(C)

(b) (6), (b) (7)(C)

Deputy Branch Chief

Retirement and Benefits Adviso

(b) (6), (b) (7)(C
Washington, DC 20229
(b) (6), (b) (7)(C)

e (b) (6), (b) (7)(C)
Sent: Wednesday, April 25, 2012 6:28 PM

To: Mortimer, Glenn
s (b) (6), (b) (7)(C)

Subject: RE: COngressional INquiry : (b) (6). (b) (7XC)

ry Services (RABAS)

Mr. Mortimer:

| have forwarded your message to the Director of Staff at our agencies hiring center. The treatment of salary would
have been a part of his employment agreement and these are facts that | am unaware of and | am referring you to a
resource that may be able to assist.

(b) (B). (b) (7)(C.

Is this a matter that you can assist with?

(b) (6), (b) (7XC

(b) (6), (b) (7)(C)
Deputy Branch Chief
Retirement and Benefits Advisory Services (RABAS)

(b) (6), (b) (7)(C)
) (6). (b) (7)(C)

(bA LU b)




From:Motimer, Gen BN 393
Sent: Wednesday, April 25, 2012 3:11 PM

g (b) (6), (b) (7)(C)

Subject: FW: COngressional INquiry Sl

Is there any additional information that you need to assist (b) (6), (b) (7)(C)

Thank you for your help,

Constituent Services Representative
Congressman Leonard Lance (NJ-07)
425 North Ave. East
Westfield, NJ 07090

(908) 518-7733
(908) 518-7751 fax

From: Mortimer; Glenn

Sent: Thursday, April 19, 2012 4:51 PM
it (D) (6), (b) (7)(C)

Subject: COngressional INquiry :

I spoke to BRI nd he did not receive anything in writing . He said this was done with the approval of SAC and
he was told he would be a re-employed annuitant . | have attached a copy of his privacy agreement.

Constituent Services Representative
Congressman Leonard Lance (NJ-07)
425 North Ave. East
Westfield, NJ 07090

(908) 518-7733
(908) 518-7751 fax



(b) (6), (b) (7)(C)

From: OIONOEOI(®] on behalf of (b) (7)(E)

Sent: Thursday, January 2, 2014 3:46 PM

(b) (7)(E)

e 0) (7)(E (0) (6). (5) (7)(C)
Subject: Incoming Correspondence: 12-18-2013
Attachments: PA.pdf; Privacy form for for Rep Lance Office.pdf
OES,

Please provide an official response to the attached correspondence.
Lead: OFO

Thanks,
OIONOIVI®)

(b) (6), (b) (7)(C)

Congressional Affairs, U.S. Customs and Border Protection

(b) (6), (b) (7)(C)

Washington, D.C. 20229
DIONOIOI®) office)

(



Privacy Authorization Form

Please print this form and email, fax or mail to:

Congressman Leonard Lance
425 North Avenue E Westfield, New Jersey 07090
Attn: Bobbi Goodman
Phone: 908-518-7733 Fax: 908-518-7751

Email: (b) (6)
e NN QIONOIGI N

(b) (6), (b) (7)(C)

ddress: €10 (b) (6), (b) (7)(C)

City, State, Zip: (b) (6)7 (b) (7)(C)

Home Phone: (6)’ (b) (7)(C) Work Phone (6)’ (b) (7)(C)

o (b) (6), (b) (7)(C)

Social Securiry# (6)’ (b) (7)(C Date of Birth:

Agency Tnvolved: U CuUstoms & Border Protection - (b) (6), (b) (7)(C)
) )

Case Number, if applicable (VA claim, Alien number, tax ID, etc.): Ref# (b (6)’ (b (7)(C)
11/18/13 on help.cbp.gov (online)

On 11/10/13 we arrived aton (6), (b) (7)(C)iea

Date and Place Claim was Filed:

Please describe problem in detail:

(b) (6), (®) (7)(C W

son-in-law saying we are staying with him and our daughter in until 4/27/14 (5.5 months).

The CBP agent was rude, disrespectful and dismissive. We felt he was making fun of, and belittling, us.

Once finished with us, he looked at my wife and said to her, "GET OUT!" Not until afterwards, did we

see he wrote on the entry stamp "Until 4/8/14", even though our return ticket is 4/27/14.

In accordance with the provisions of the Privacy Act, I hereby authorize Congressman Lance or a member of his staff
to make the appropriate inquiries on my behalf.

B 1) (6), (b) (7)(C) S
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~ Proudly Serving New J'g?sev 5.7th- U'S'”C*

Privacy Authorization Form

Please print this form and ‘email, fax or mail to:

Congressman Leonard Lance
425 North Avenue E Westfield, New Jersey 07090

Attn: Bobbi Goodman
(b) (6), (b) (7)(C)

908-518-7733 Fax: 9iii -ili-iiil
(b) (6), (b) (7)(C)

R ab) (6), (b) (7)(C))

Home Phone: (b) (6)7@—(7)((:)
8 () (6), (b) (7)(C)
e (b‘) e Date of Birth: ) o

Agency Invotved; U S Customs & Border Protection [QEQNOKIC)

Phone:
Email:

Name;

(b) (6), (b) (7)(C)

Work Phone

Social Security

Case Number, if applicable (VA claim, Alien number, tax ID, etc.): (b) (6)’ (b) (7)(0)

Date and Place Claim was File: 1 1/18/2013, 12AM, https://www. cbp. gov
Complaint submitted to the ' mjs-

Please describe problem in detail: ol

treatment of (b) (6), (b) (7)(Cl in-

laws) by the CBP Agent upon their arrival at (QEQNOIWL

at approxmately 5:30-6PM on Sunday 11/10/2013 RISIRIES

Flight 4 Also request that their ARRIVAL STAMP be

corrected to their departure date of 04/27/2014. (see attache d)

-

In accordance w1th the provmons of the Privacy Aet, I hereby authorize Congressman Lance or a mcmber of his staff
to make the appropriate inquiries on my behalf.

we(b) (6), (b) (7)(C)

DATE:
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HTML

From: "mailnoreply@housemail.house.gov" <mailnoreply@housemail.house.gov>
Date: 11/18/201 25

To " (b) (6), (b) (7)(E)
Cc:
Sljbject: Contact Form |

Dear Congressman Lance:
; . (b) (6), (b) (7)(C) . . .
My wife and I are residents of We seek your assistance and wish to raise awareness

__of e mis-treatment of foreign travelers by U.S. Customs and Border Protection ("CBP") agents at
’ airport.

We have filed a complaint to the U.S. Customs and Border Protection Ag ia their online
website for the mis-treatment ofmy father and mother-in-law at the [§ ) ort-of-entry
i after they arrived from SN via (RS flight

on Sunday, November 10, 2013. Below is the complete written complaint sent to the U.S.
CBP. A letter with a copy of the text is also being sent by USPS mail to yourWo‘fﬁce.

Text from the Complaint to the U.S. CBP:

Dear U.S. Customs and Border Protection Complaint Official:

' i
On behalf of [JXCIMIAGWION myseif and my wite, [DIOEOIRIG) submit this is
a written formal complaint to the U.S. CBP Agency regarding rude and unacceptable treatment of

father and mother in-law op November 102013 at approximately 5:30-6:00PM EST at
Mamved on (b) (6), (b) (7)(C) for travelers holding foreign passports.
The CBP Agent's behavior (as a representative of the United States of America) was not ;n]y
unacceptable, but also an embarrassment to both the American people and to the country.|What's
most troubling to me (as a U.S. citizen), is that interaction between foreign travelers and CBP

ports-of-entry agents are typically one-on-one which enables agents to take advantage of the
situation to be abusive, rude and mean with little to no retribution or accountability.

My wife and I are residents of the city o (b) (6), (b) (7)(C) PEETSTES also written a
formal letter of complaint to our U.S. Representative, Congressman Leonard Lance (bist ct 7).
We request the identification of the CBP agent and a meeting with him and his superiors. [n
addition, we request a correction to the ADMITTED STAMP on the Passports of my in-laws be
changed from the (handwritten) date of April 9, 2014 to the date of their return date of thejr

 bME [
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|
itinerary of April 27, 2014, which is within the 6-month maximum stay limit. |

|

P agent that processed oy father and mother-in-law, [{¢} (6), (b) (7)(0) %
(b) (6), (b) (7)(C) citizens) upon their arriva ( 0 (b) (6), (b) (7)(C)rsy
, 2013 at approximately 5:30-600PM EST was extremely rude and disrespectful after
my father-in-law gave him a note I had written for them. The agent laughed at them and|/made fun
of them because they did speak English (but my father-in-law is proficient enough in English to
understand) when presented with the note (copy of the text is below at the end of this conﬁlplaint).
In addition, upon completing their the processing, the CBP agent looked at my in-laws and
dismissed them, rudely glaring at them, and saying to them (quote): "GET OUT!",

The CB

d

|
My wife and [ pufchased round trip airline tickets online (November 10, 2013 arrival anl;l April 27,
2014 return) for my in-laws (my wife's parents) on November 2, 2013 as a Christmas gift for them
to come stay with us and spend time with their grandchildren (our 13 y.o. daughter and 1!5 month

old son).. In addition, their stay includes being able to spend Easter 2014 with us, which isa
special holiday for our family. 3

My in-laws arrived on November 10, 2013 and their trip is within the 6-months stay alloigved by
their visa. The CBP agent hand wrote a return date of April 9, 2014 (counting on my fingers,
6-months would be May 9, 201 4). It looks like the CBP agent counted wrong. My in-laws have
Passports with expiration dates of April 27, 2022, and Type R-Class B1/B2 U.S. Entry
Visas with expiration dates of June 13, 2022. The details of their passports and visas. are:

(0) (6), (b) (7)(C )BT ®. O RIS b) (6), (b) (/)(C) .
ZER () () () (DO I eNIIREI(b) (6), (b) (7)(C) |

I appreciate your assistance on this complaint and correcting the return date on the A-RRII}’ED

STAMP on their passports to April 27, 2014. Thank you in advance to a speedy and satisfactory
resolution to this matter. I look forward to hearing from you this week.

Best Regards i

(b) (6), (b) (7)(C)

P.S., Below is the email I sent them to print out to present to the CBP agent upon arrival to ensure
a smooth arrival:

To: U.S. Immigration and Customs Official at SN A irport

From: (b) (6), (b) (7)(C)

Date: 10 November 2013

Subject: Visiting Daughter, Son-in-Law and Grandchildren in

We do not speak English, We (b) (6), (b) (7)(C) ,
and arrived at (QECHEQRWKR) 1072y on CISIEC) Flight R Oy daughter, son-in-law and

grandchildren are picking us up. We will be staying with them until 27 April 2014. Their names
and home address are: ’ l

(b) (6), (b) (7)(C) I
(b) (7)(E)

’ 11/25/2013
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We have not brought any fruit or meat products. All items in our possession are for persbnal use

and we have nothing to declare to U.S. Customs.

|
Close i

& 1/25/2013



(b) (6), (b) (7)(C)

From: OIONOIVI®on behalf of IOIRIE)

Sent: Thursday, July 21, 2016 10:28 AM

Tor - b) (N(E)

Cc: (b) (7)(E) J(b) (6), (b) (7)(C)

Subject: Incoming Correspondence: 07-15-2016 [(QEONOIQI®

Attachments: OICONOIOI® Privacy Authorization Form & Supporting Document.pdf
OES,

Please provide an official response to the attached incoming. Thanks!

V/R,

(b) (6), (b) (7)(C)

Office of Congressional Affairs, U.S. Customs and Border Protection

Washington, D.C. 20229

OIOHOIYVI® office)
(Blackberry)
(fax)

(b) (6), (b) (7)(C)

e (0) (6), (b) (7)(C)

Sent: Tuesday, July 19, 2016 6:19 PM
To: (b) (6), (b) (7)(C)

HiIQIGNOIYI(®
Please forward this to OES to provide an official response.

Thanks!

(b) (6), (b) (7)(C)

Congressional Liaison Specialist
Office of Congressional Affairs
V.S. Customs and Border Protection

(b) (6), (b) (7)(C)




From: Abbate, Bonnie (b) (6)

Sent: Friday, July 15, 2016 2:42 PM
To: WIOROIVI®
Subject: Congressional Inquiry: [(QXO@NOXQI(®)

Dear (QICGNOIUI(®

Constituent (QFQEQOIQI®) ontacted Congressman Lance regarding his denied Global Entry Program
application. | have attached [QEQHQOIWI®sicned Privacy Authorization Form and supporting document for
your review, which provide further details regarding this matter.

REQBONRIE 1\/ises that he was not given a reason for the denial of his application; therefore, he would like to
know why his application was denied.

In addition, RIRARIYIR dicates that he was advised that he can appeal this decision. However, in previous
conversations | had with you on a different case, my understanding was that these decisions are final and not
able to be appealed. Would you please clarify this.

| appreciate your review of QIO (7)(C) | will await your response.

Thank you.

Bonnie

Bonnie Abbate
Constituent Services Representative

Office of Congressman Leonard Lance
New Jersey Seventh District

361 Route 31, Unit 1400
Flemington, New Jersey 08822
Telephone: 908-788-6900
Facsimile: 908-788-2869
Email () (6)

= "ig
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CONGRESSMAN . '
LEONARD LANC?__,'

iy Serving New J

Privacy Authorization Form
Please print this form and emafl, fax or mail to:
Congressman Leonard. Lance
425 North Avenuc E Watﬁeld, New Jersey 07090.

| Attn'bi
g b) (6)
o (b) (6), (b) (7)(C)
) 6). ) () C
.o (D) (6), (b) (7)(C) |
b) 6) ) (7)(C
Home Phone: _—___ Work Phone: I
= () (6), (b) (7 )( ) () (6), (b) (7)(C)

soctal Security # __ (KGO Date of Birth: _ AR

Agency Involved:_U.S. Customs and Border Protection

CaseNumber, if applicable (VA claim, Alien nurber, tax ID, etc.):

Date and Place Claim was Filed: () (6), ®) (7XC) 1st:applicatign: January 2015 & 2nd application November 2015
| applied for the Global Entry card as noted above. |was denied

Please describe probler in detail:

the Global Entry Gard. | was told | could appeal but no reason was given for the rejection of my

application. [am 'askin&for Congressman Lance to help me obtain the reason so | may clear up or

clarify ariy issuies within the government records. ~ My TSA-Pre number is RASURRAURR My passport

(D) (6). (b) (THC)H

Please see the

iR(b) (6), (b) (7)(C)Mae expiras on-August’5, 2018, My place of birth is

attached letter for further information. Thank you for your assistance.

DATE:; July 14, 2018

4
I
i
!
|
1



(b) (6), (b) (7)(C)

July 8,2016

Honorable Leonard Lance
2352 Rayburn House Office Building 361 Route 31 Ste 1400
Washington DC 20515-0001 Flemington NJ 08822-~3392

Re: Constituent 7th District

Dear Sir:
) wouid like to take this op

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) as a large development centerln

o) (61 () (7%

1,000 technologists around the world. Some of
(b) (6), (b) (7)(C) | (b) (6), (b) (7)(C)

was recently cited as th¥ (b) (6), (b) (7)(C)

() (8). (b) (7)(C) T athich is your Congressional District, afx_d he works out of our
(b) (6), (b) (7)(C) A

(b) (6). () (7XC)ApS AGeneraI Partner of (b) (6), (b) (7)(C) B hat manages up t
(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

CARRAURY < 5 U.S. Citizen and has been residing in .S, since 1992,

DIGNOIGIE)  -cls quite extensively within the U.S. and visits our offices and clients around the world
quite.frequently. He makes over 6 International trips during the year. RISADIG R oes have the TSA
e, which was awarded to him after the necessary « due dulsgence n order to expedite his trave!, SURERIEEY

R 0 lied for the and Border
Protection sometime in Ja nuary ZOISMMMMMWMWMMaS
rejected. He re-applied in . We

have tried to find out the reason for the rejectxon but we have not been granted any mformatnon




(b) (6), (b) (7)(C)

Honorable Leonard Lance
Page 2
July 8, 2016

BI6.BI0) S (©) 6). o) (7)C) -
an established company with good reputation.as been an upstanding member of

our society and has resided i or the last 24 years.

~ We wanted your assistance and advice t‘{W@M&W
denied and-how we could furnish any information that may be needed to reverse this decision. We at

Momply with all the laws of the land, and we are requesting your office to help us find out why
USCBP has denied ppiication for the Global Entry Card. This will enable us, to clarify or
clear up any issues, that may be resting in the government records.

(b) (6), (b) (7)C
We look forward to hearing from you. s willing to meet you at your office. If have any
questions or concerns, you may contact me at{QAQMOEWIE iy mobile, or via at email at

(b) (6), (b) (7)(C) HIELIEE '

Respectfully, '

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
Administration

By:

cc:




(b) (6), (b) (7)(C)

From: OIONOIW®) on behalf of f{HTGIE

Sent: Wednesday, August 24, 2016 9:07 AM

To:

Cc: (b) (7)(E)

Subject: Signed Response from CBP - Rep. Lance
Attachments: RISARIGEARIUES | ANCE Wigned response.pdf
Hello,

Attached please find the response to an inquiry that Rep. Lance sent to CBP. If you would like a hard-copy of the
response, please let me know. Please feel free to share this response with your constituent, we just ask that you redact
the contact info for our office as our office policy prohibits us from working directly with constituents.

Should you wish to file any future inquiries, please feel free to email them along with any relevant documents to
(b) (7)(E) Thank you and please contact me with any questions.

V/R,
(b) (6), (b) (/)(C)
Office of Congressional Affairs | U.S. Customs and Border Protection
(IO \\=shington, D.C. 20229
QIQRQIY®) (main line) | (b) (7)(E)



U.S. Department of Homeland Security
Washington, DC 20229

U.S. Customs and
Border Protection

AUG 2 & 2016

The Honorable Leonard Lance
U.S. House of Representatives
361 Route 31, Unit 1400
Flemington, NJ 08822

Dear Representative Lance:

This is in response to your July 15, 2016, correspondence on behalf of your constituent,
(DIONOIGIOM cquesting that U.S. Customs and Border Protection (CBP)
reconsider the denial of his Global Entry application.

Global Entry is a risk-based approach to facilitate the entry of pre-approved U.S. citizens,
lawful permanent residents of the United States, and citizens of certain other countries.
The program allows frequent international travelers who have passed a background
check, use of an automated kiosk to clear passport control, and provides an expedited exit
lane out of the CBP processing area.

CBP is pleased to report that on August 9, 2016, the CBP Ombudsman reviewed
CAOBORIS icnial and determined that his application for membership in the Global

Entry program should be conditionally approved. OIQROIIR 1,2y now log into his
GOES account to schedule an interview at an Enrollment Center to complete his Global
Entry application. The Enrollment Center will make the final determination of his
application.

If you should need further assistance, please contact my office (b) (6). (b) (7)(C)

Sincerely,

A}

Michael J. ch

Assistant Commissioner
Office of Congressional Affairs



(b) (6), (b) (7)(C)
From: (b) (6), (b) (7)(C PRIy () (7)(E)

Sent: Monday, May 18, 2015 2:41 PM

To:

Cc: (b) (6), (b) (7)(C)

Subject: Incoming Correspondence: Denial of Global Entry

Attachments: OICONOIWI®IPA & Doc.pdf; US Customs Letter Mrch20,2015.pdf: Global Entry

Approval Letter 8-16-14.docx; Global Entry Membership (0) (6). () (7)C)SRYSH

OES

7

Will you please provide an official response to the attached inquiry? Thanks!

V/R,

(6). (b) (7)(C),

Office of Congressional Affairs, U.S. Customs and Border Protection
(b) (6), (b) (7)(C)

) (8), (b) (7)(C)]

Washington, D.C. 20229
office)

(Blackberry)
fax

(b) (6), (b) (7)(C)

(b

ZELE (D) (6), (b) (7)(C)

Sent: Monday, May 18, 2015 3:39 PM

To: (b) (6), (b) (7)(C)
&= (b) (7)(E) |(b) (6), (b) (7)(C)

Subject: FW: Denial of Global Entry

Hi [QICNOIW®)

OCA received this inquiry from DHS OLA. I have already spoken with the congressional staft about
the case, but he would also like to have an official CBP response. Can you please forward this to OES?

Thank you!
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

Congressional Liaison Specialist
Office of Congressional Affairs

U.S. Customs and Border Protection

(b) (6), (b) (7)(C)




From: Byers, John (b) (6)

Sent: Monday, May 18, 2015 3:35 PM

To: HOIONOIUI(©®)

Subject: RE: Denial of Global Entry
Thank you for following up.
Please see the attached.

John

John Byers

Rep. Leonard Lance (NJ-07)
2352 Rayburn HOB

P: 202-225-5361

C: 202-503-5191

F: 202-225-9460

CN R

From: WIOROIVI(®
Sent: Monday, May 18, 2015 3:26 PM
To: Byers, John

Subject: RE: Denial of Global Entry

Hi John,

I hope that you had a great weekend. Per our conversation last week, can you please provide a
privacy release form for this constituent? Our office will not be able to disclose any information
about this constituent until we receive it and I do not want to delay the notification process for you.

Please send the constituent’s signed privacy release form so that we can review this case as soon as
we can.

All the best,

CIGNOIGI(®)

(b) (6), (b) (7)(C)
Congressional Liaison Specialist

Office of Congressional Affairs



U.S. Customs and Border Protection

(b) (6), (b) (7)(C)

From: Byers, John

Sent: Monday, May 11, 2015 2:35:27 PM (UTC) Dublin, Edinburgh, Lisbon, London
To:

Subject: FW: Denial of Global Entry

May | speak to someone regarding the below? Sounds like an honest mistake is keeping a constituent of ours off the
Global Entry list.

Thanks for any insight.

John

John Byers

Rep. Leonard Lance (NJ-07)
2352 Rayburn HOB

P: 202-225-5361

C: 202-503-5191

F: 202-225-9460

BN R



(b) (6), (b) (7)(C)

8/16/2014

U.S. Customs and Border Protection
PO Box 946

Williston, VT 05495

Attn: CBP Ombudsman

Re: Global Entry # (b) (6), (b) (7) (C)

Dear CBP Ombudsman,

On August 12, 2014 my application for Global Entry was denied. I then called
Supervisor (b) (6), (b) (7)(C) to discuss how I might work to have this decision
reviewed, since I believe it was made in error. Based on our discussion and the

information he was able to review about my travel records, criminal records (there are
none), etc., he suggested I write you a letter.

I travel out of the USA approximately 4 times yearly to Europe, Istanbul and India (just
to name a few places) where I purchase items for my small chain of (JEQOROXQI(®)
BIRERMIR On all of these trips I utilize a customs broker if I purchase and carry back items

for sale. I have never been fined or even questioned about a customs declaration.

Despite all my travel I am scared to fly and require an emotional support dog to
accompany me. Additionally, I also take prescription drugs which sometimes make me a
bit confused until the effects leave my system. In 2011 I claimed, as I always do, that |
had food, meat and animals with me upon entering the USA. When I proceeded to the
agriculture line they asked did I have food and I said yes, I have dog food (made from
meat, poultry or fish) and a dog. They asked did I have anything else and I said no,
forgetting that [ had one 6 inch piece of salami that was given as a gift early on my trip
and shoved in some pocket of my suitcase. The salami and even my Made in America
dog food were confiscated. While I had no intention of in anyway doing anything that
was against the rules, I did (inadvertently) have an un-approved item. As a result, [ was
assessed a penalty of $175, which I paid at the airport without protest.

For the next 6 months to a year, as soon as my passport was swiped at immigration, [ was
segregated from the rest of the returnees and sent to a room, where I would be held for an
hour or so, and then escorted to agriculture, where they would thoroughly check my bags.
Eventually, this was stopped and thankfully I am able to enter now without any extra
steps through immigration and customs.

(0) (6), (b) (7)(C)




(b) (6), (b) (7)(C)

I believe if you look at my record you will see that I am an excellent citizen with no
record of arrest or even suspected of any illegal activities.. I am a 5 generation
American who loves her country, my father is a retired US Naval officer who served our
country in 3 wars, so we were brought up to always do the right thing! I am truly sorry
that I had one negative event with the agriculture department and would never have done
anything to purposefully endanger the USA in any way with food products that might
hurt our people.

I appreciate that Global Entry is a privilege, not a right. I am respectfully requesting that
you review my application and history and hopefully can help me to obtain an approval,

Sincerely,

b) (6), (b) (7)(C




—

Aug 12,2014

WILLISTON, VT
PO BOX 946
Williston, VT 05495

(b) (6), (b) (7)(C)

RE: Your Global Entry Program Membership (6) (6). (b) (/)(C)
pEE(D) (6), (b) (7)(C)

Thank you for your application to the Global Entry program of U.S. Customs and Border
Protection.

Global Entry is a voluntary program available to travelers that pass a comprehensive background
investigation. Applicants found to be ineligible for Global Entry participation may still be
permitted to enter into the United States although they will not be permitted to use the Global
Entry dedicated lanes.

We regret to inform you that your membership in Global Entry has been disapproved for the
following reason(s):

You have been found to have violated CBP laws, regulations, or other related laws
violation 9CFR94, 7USC8301 ET SEQ

If you believe the decision was based upon inaccurate information, you may contact the local
trusted traveler Enrollment Center to schedule an appointment to speak with a supervisor. A list
of locations can be found at: www.cbp.gov/xp/cgov/travel/trusted_traveler/

If necessary, you may also write to the CBP Trusted Traveler Ombudsman at:

U.S. Customs and Border Protection
PO Box 946



Williston, VT 05495
Attention: CBP Ombudsman

The review by either the Enrollment Center or the Ombudsman will be based on the information
provided by you and should include any information to further clarify a record, explain an
incident or arrest, or show the disposition of criminal charges. Please remember that the
following circumstances may make you ineligible for participation:

e Providing false or incomplete information on the application;

e Convictions for any criminal offense or pending criminal charges to include outstanding
warrants;

e Violations of any customs, immigration, or agriculture regulations or laws in any country;

o Inadmissibility to the United States under immigration laws;

e Receipt of a criminal pardon from any country; or

e Other circumstances that indicate to CBP that you have not qualified as "low risk."

Sincerely,

Supervisor, Global Entry Enrollment Center
U.S. Customs and Border Protection



PO Box 946
Williston, VT 05495

U.S. Customs and
Border Protection

March 20, 2015

a2 (D) (6), (b) (7)(C)

Thank you for your correspondence requesting reconsideration for your Trusted Traveler
application. U.S. Customs and Border Protection (CBP) has completed a review of this matter.
Please allow me to outline our findings.

Participation in CBP Trusted Traveler Programs is voluntary and is available to persons who
pass a comprehensive background check. Applicants may not qualify for participation if they:
e provide false or incomplete information on the application;
e have been convicted of any criminal offense or have pending criminal charges to include
outstanding warrants;
e have been found in violation of any Customs, Immigration, or Agriculture regulations or
laws in any country;
» are subjects of an investigation by any Federal, State, or local law enforcement agency;
e are inadmissible to the United States under Immigration regulation, including applicants
with approved waivers of inadmissibility or parole documentation; or
e cannot satisfy CBP that all eligibility requirements are met.

CBP has determined that you do not meet the eligibility requirements for a Trusted Traveler
Program for the reasons originally provided to you on your denial notification letter. If your
denial was based on a criminal conviction, customs, agriculture or immigration violation the
denial remains unchanged because you did not provide sufficient evidence that CBP used
incorrect or erroneous information to make the original denial determination.

If you were denied because you cannot satisfy CBP that all eligibility requirements are met, the
decision stands. CBP may use information from other agencies when making eligibility
decisions and is prohibited from releasing other agency information.

Applicants who do not qualify for participation are not prohibited from entering the United States.
However, they are not permitted to use a Trusted Traveler dedicated lane to do so.

Thank you for your interest in the CBP Trusted Traveler Programs.
Sincerely,
CBP Ombudsman

Trusted Traveler Programs
FAST, NEXUS, SENTRI, GLOBAL ENTRY™



Privacy Authorization Form

Please print this form and email, fax or mail te:

Congressman Leorard Lance
425 Norxth Avenue E Westfield, New Jersey 07096
Attn: Bobbi Goodman
Phone: 908-518-7733 Fax: 908-518-7751
mail:

g (b) (6), (b) (7)(C
W () (6), (b) (NC)

City, State, Zip: (b) (6), (b) (7)(C)

oo (b) (6), (b) (7)(C )Rz (b) (6), (b) (7)(C)
il (b) (6), (b) (7)(C)

Social Security # (b) (6), (b) (7)(C) Date of Birth:

Agency Involved:

Case Number, if applicable (VA claim, Alien number, tax ID, etc.):

Date and Place Claim was Filed:

Please describe problem in detail:

In accordance with the provisions of the Privacy Act, I hereby authorize Congressman Lance or a member of his staff

to make the appropriate inquiries on my behalif.

B ) (6), (b) (7)(C

DATE: \ 2




04/23/2015 09:25 (b) (6), (b) (7)(C), (b) (7)(E) 4 003/008

Sunday, Anril (15
L (b) (6), (b) (7)(C)
Subject: FW: Global Entry Denials and request for

Dear RARAAYS)

Thank you for your suggestion that | should forward you the details of my denied membership in the
Global Entry program. | travel out of the country at least four times yearly on buying trips for my retail
store. It is 2 burden to not have obtained this level of approval for my travels.

On August 12,2014 | was sent a letter denying my application for Global Entry program membership.
Despite all my travel | am scared to fly and require an emotional support dog to accompany

me. Additionally, | also take prescription drugs which sometimes make me & bit confused untjl the
effects leave my system. In September 2011 | claimed, as | always do, that | had food, meat and animals
with me upon entering the USA. When | proceeded to the agriculture line they asked did | have food and
| said yes, | have dog food (made from meat, poultry or fish) and a dog. They asked did | have anything
else and | said no, forgetting that | had one 6 inch piece of salami that was given as a gift early on my trip
and shoved in some pocket of my suitcase. The salami and even my Made in America dog food were
confiscated. While | had no intention of in anyway doing anything that was against the rules, | did
(inadvertently) have an un-approved item. As a result, | was assessed 3 penalty of $175, which | paid at
the airport without protest.

| believe that this is not warranted so ( followed the steps suggested on the letter and wrote the
ombudsman to overturn the original decision dated August 16, 2014.

On March 20, 2015 | was again denied approval.

Attached are the two denial letters from US Customs and Border protection plus the letter | wrote in
defense and apology to the ombudsman.

I am now asking for the help to overturn this erroneous decision so that ! can participate in the Trusted
Traveler program.

Your help Is appreciated.

(b) (6), (b) (7)(C)

WINO




04/23/2015 09:25 (b) (6), (b) (7)(C), (b) (7)(E) 4 008/008

(b) (6), (b) (7)(C)

8/16/2014

U.S. Customs and Border Protection
PO Box 946

Williston, VT 05495

Atn: CBP Ombudsman

re: Global Entry [l X RO XA(®)

Dear CBP Ombudsman,

On August 12, 2014 mv apolication for Global Entry was denied. I then called
Supervisor (b) (6), (b) (7)(0) to discuss how I might work to have this decision
reviewed, since I believe it was madc in error, Based on our discussion and the
information he was able to review about my travel records, criminal records (there are
none), etc., he suggested I write you a [etter.

I travel out of the USA approxirately 4 times yearly to Europe, Istanbul and India (i

to name a few places) where I purchase items for my small chain of [N NOIG(®)
B Or: all of these trips I utilize a customs broker if I purchase and carry bagk items
for sale. I have never been fined or even questioned about a customs declaration.

(b)

Despite all my travel I am scared to fly and require an emotional support dog to
accompany me. Additionally, [ also take prescription drugs which sometimes make me 2
bit confused until the effects leave my system. In 2011 I claimed, as I always do, that I
had food, meat and animals with me upon entering the USA. When I proceeded to the
agriculture line they asked did I have food and I said yes, 1 have dog food {made from
meat, poultry or fish) and a dog. They asked did I have anything ¢lse and I said no,
forgetting that I had one 6 inch piece of salami that was given as a gift early on my trip
and shoved in some pocket of my suitcase. The salami and even my Made in America
dog food were confiscated. While I had no intention of in anyway doing anything that
was against the rules, I did (inadvertently) have an un-approved itern. As a result, I was
assessed a penalty of $175, which I paid art the airport without protest,

For the next 6 months to a year, as soon as my passport was swiped at immigration, I was
segregated from the rest of the returnees and sent to a room, where [ would be held for an
hour or so. and then escorted to agriculture, where they would thoroughly check my bags.
Eventually, this was stopped and thankfully I am able to enter now without any extra
-steps through immigration and customs.

(b) (6), (b) (7)(C)
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ahlall (D) (6), (D) (7)(C), (b) (7)(E)

(b) (6), (b) (7)(C)

I betieve if you look at my record you will see that I am an excellent citizen with no
record of arrest or even suspected of any illegal activities.. I am a 5" generation
American who loves her country, my father is a retired US Naval officer who served our
country in 3 wars, 50 we were brought up to always do the right thing! 1 am truly sorry
that I had one negative event with the agriculture department and would never have done

anything to purposefully endanger the USA in any way with food products that might
hurt our people.,

I appreciate that Global Entry is a privilege, not a right. [ am respectfully requesting that
you review my application and bistory and hopefully can help me to obtain an approval,

Sincerely,

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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(b) (6), (b) (7)(C)

Aug 12, 2014

WILLISTON, VT
PO BOX 946
Williston, VT 05495

(b) (6), (b) (7)(C)

RE: Your Global Entry Program Membership (b) (6). (b) (7X(C)
pE(b) (6), (b) (7)(C)

Thank you for your application to the Global Entry program of U.S. Customs and Border
Protection. ‘

Global Entry is a voluntary program available to travelers that pass a comprehensive background
investigation. Applicants found to be ineligible for Global Entry participation may still be
permutted to enter into the United States although they will not be permitted to use the Global
Entry dedicated lanes.

We regret to inform you that your membership in Global Entry has been disapproved for the
following reason(s):

You have been found to have violated CBP laws, regulations, or other related laws
violatior 9CFR94, 7USC8301 ET SEQ

If you believe the decision was based upon inaccurate information, you may contact the local
trusted traveler Enrollment Center to schedule an appointment to speak with a supervisor. A list
of locations can be found at: www.cbp.gov/xp/cgov/travel/trusted traveler/

If necessary, you may also write to the CBP Trusted Traveler Ombudsman at:

U.S. Customs and Border Protection
PO Box 946




04/23/2015 09:25 (b) (6)’ (b) (7)(C), (b) (7)(E) 14 007/008

Williston, VT 05495
Attention: CBP Ombudsman

The review by either the Enrollment Center or the Ombudsman will be based on the information
provided by you and should include any information to further clarify a record, explain an
incident or arrest. or show the disposition of criminal charges. Please remember that the
following circumstances may make you ineligible for participation;

« Providing false or incomplete information on the application;
= Convictions for any criminal offense or pending criminal charges to include outstanding
warrants;

« Violations of any customs, immigration, or agriculture regulations or laws in any country;

* [nadmissibility to the United States under imumigration laws;

» Receipt of a criminal pardon from any country: or

»  Other circumstances that indicate to CBP that you have not qualified as "low risk."
Sincerely,

Supervisor, Global Entry Enrollment Center
U.S. Customs and Border Protection
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PO Box 946
Williston, VT 05495§

U.S. Customs and
Border Protection

March 20, 2015

(b) (6), (b) (7)(C)

lEl(b) (6), (b) (7)(C)

Thank you for your correspondence requesting reconsideration for yeur Trusted Traveler
application. U.S. Customs and Border Protection (CBP) has completed a review of this matter.
Flease allow me to outfine our findings,

Participation in CBP Trusted Traveler Programs is voluntary and is avaiable to persons who
pass a comprehensive background check. Applicants may not qualify for participation if they:
= provide false or incomplete information on the application;
» have been convicted of any criminal offense or have pending eriminal charges to include
autstanding warrants;
» have been found in violation of any Customs, Immigration, or Agriculture regufations or
laws in any country;
* are subjects of an investigation by any Federal, State, or local law enforcement agency;
» are inadmissible to the United States undar Immigration regulation, including applicants
with approved waivers of inadmissibility or parole documentation; or
s cannot satisfy CBP that all eligibility requirements are met.

CBP has determined that you do not meet the eligibility requirements for a Trusted Traveler
Program for the reasons originally provided to you on your denial netification letter. If your
denial was based on a criminal conviction, customs, agriculture or immigration violation the
denial remains unchanged because you did not provide sufficient evidence that CBP used
incorrect or erroneous information to make the original denial determination.

If you were denied because you cannot satisfy CBP that all eligibifity requirements are met, the
decision stands. CBP may use information from other agencies when making eligibiiity
decisions and is prohibited from releasing other agency information.

Applicants who do net qualify for participation are not prohibited from entering the United States.
However, they are not permitted to use a Trusted Traveler dedicated Jane to do so.

Thank you for your interest in the CBP Trusted Traveler Programs.
Sincerely,
CBP Ombudsman

Trusted Traveler Programs
FAST, NEXUS, SENTRI, GLOBAL ENTRY™




(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C)

Sent: Thursday, June 11, 2015 1:00 PM
To: (b) (6)
Cc: (b) (7)(E)

Subject: Signed Response from CBP - Rep. Lance
Attachments: RICHRIQIRIRIGE | ANCE Sgined response.PDF

Hello,

Attached please find the response to an inquiry that Rep. Lance sent to CBP. If you would like a hard-copy of the
response, please let me know. Should you wish to file any future inquiries, please feel free to email them along with any

relevant documents to (b) (7)(E) Thank you and please contact me with any questions.
V/R,

(b) (6). (b) (7)(C)

Office of Congressional Affairs, U.S. Customs and Border Protection

Blackberry)

fax
(b) (6), (0) (7)(C)



1300 Pennsylvania Avenue NW
Washington, DC 20229

U.S. Customs and
Border Protection

JUN 11 2015

The Honorable Leonard Lance
U.S. House of Representatives
Washington, DC 20515

Dear Representative Lance:

This letter is in response to your May 18, 2015, correspondence on behalf of your
constituent, KD XOI®] requesting that U.S. Customs and Border Protection
(CBP) reconsider the denial of her Global Entry application.

Global Entry is a voluntary program available to persons who pass a comprehensive
background check and have no derogatory criminal history. Applicants may not qualify
for participation in the Global Entry program if they:

e provide false or incomplete information on the application;
have been convicted of any criminal offense or have pending criminal charges to
include outstanding warrants;

¢ have been found in violation of any Customs, Immigration, or Agriculture
regulations or laws in any country;

e are subjects of an investigation by any federal, state, or local law enforcement
agency;

e are inadmissible to the United States under Immigration regulation, including
applicants with approved waivers of inadmissibility or parole documentation; or,

e cannot satisfy CBP of their low-risk status or meet other program requirements.

Our records indicate that pplication for membership in the Global Entry
program was denied on August 12, 2014, due to a 2011 CBP violation for possession of
prohibited items which resulted in a penalty being assessed. application
was reviewed by the CBP Ombudsman on March 16, 2015, at her request, and it was
determined that no change is warranted. CBP regrets that further reconsideration cannot
be granted. However, being denied from participation in the Global Entry program does

not prohibit & (). (&) (TCTR being able to travel.



The Honorable Leonard Lance
Page 2

If you should need further assistance, please contact my office at (b) (6), (b) (7)(C)
Sincerely,

~

Michael J. Yeager
Assistant Commissioner
Office of Congressional Affairs
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Please print this form and email. fax or maii 1¢:

Congressman Leonard Lanece
425 North Avenue E Westfield. New Jersey 067090
Attn: Bobbi Goodman
Phone: 908-518-7733 Fax: 908-518-7751
Email: O

(1) (6), (b) (7) >

(C
(7
)

Address:

, (b) (7)(C) -
nowpeml (0) (6), (b) (7)(C)

(b

City. State, Zip:

Home Phone:

22 (b) (6), (b) (7)( )
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In accordance with the prov isions of the Priv acy Act, I hereby authorize Congressman Lance or a member of his staf
to make the appropriate inguiries

(b) (6), (b) (7)(C) s

SIGNEI




May 24, 2014

Dear Congressman Lance,

t'am a constituent of yours and appreciate your useful emails and am impressed with and
grateful for your public service. | am a military veteran, having voluntarily joined the Navy during the
Vietnam conflict and served as a Radioman, a position of trust that required a Top Secret clearance. |
retired from U.S. Customs and Border Protection after more than thirty years service in positions which
included being a law enforcement officer in the former U.S. Customs Service, during which time | made
arrests, apprehended stowaways, interdicted narcotics and other contraband, detained internal drug
carriers, and actively and responsibly carried firearms throughout my law enforcement career. While in
this position | was aiso an executive board member of (b) (6), (b) (7)(C)
(b) (6), (b) (7)(C) I was later promoted to a non law
enforcement Headquarters position with U.S. Customs and Border Protection, now a component of the
Department of Homeland Security.

V The reason for my contact is that ! strongly believe that U.S. Customs and Border Protection
(CBP) misinterpreted 18 U.S.C. 926C(c), the Law Enforcement Officers Safety Act (LEOSA) in denying my
Vequest for LEOSA identification which would indicate a qualified retired law enforcement officer as
eligible to carry a concealed weapon under this act. it is my contention that | fall into this category as
having served more than 10 years as a sworn law enforcement officer, with powers of arrest and
authorization to carry a firearm, and having “separated from service in good standing from service with
a public agency as a law enforcement officer”. | was not qualified under the law when it was originally
passed in 2004 because | did not directly retire from a law enforcement position as mandated in the
Vgriginal bill but when it was amended in 2010 and 2013, the language of the law indicates that | should
be included. The law states:
(¢} As used in this section, the term “qualified retired law enforcement officer” means an
individual who—
(1) separated from service in good standing from service with a public agency as a law enforcement
officer;
{2} before such separation, was authorized by law to engage in or supervise the prevention,
detection, investigation, or presecution of, or the incarceration of any person for, any viclation
of law, and had statutery powers of arrest or apprehension under section 807(b) of title 10,
United States Code (article 7{b) of the Uniform Code of Military Justice);
(3)(A} before such separation, served 2s a law enforcement officer for an aggregate of 10
years or move;

l'applied to my former agency to obtain LEOSA identification and after several weeks received a
letter stating the agency is “unable” to furnish this identification offering the following as justification:
“The Law Enforcement Officers Safety Act, 18 U.S.C. 926C{c) states that a ‘qualified retired or
separated law enforcement officer’ means an ‘individual that separated from service with a public




agency as a law enforcement officer.” As you did not separate from the agency in a law enforcement
position, CBP cannot grant this request for LEOSA identification.” The agency appeared to paraphrase
the bill's language to presumptively interpret it in this manner and | believe incorrectly. The letter
further stated that it was the agency’s “final” decision although there was no interim discussion with me
and | furnished all appropriate supporting documentation when requested. The law does not state
anywhere in its language that the “separation from service with a public agency as a law enforcement
officer” has to be contingent on also having to “separate from the agency in a law enforcement
position” either contemporaneously or ultimately as the agency’s denial letter states. My contention is
that my promotion to a non law enforcement headquarters position would definitely qualify me as
meeting all the requirements of the law, “separated from service in good standing as a law enforcement
officer with a public agency” as | was “separated in good standing” from the position as evidenced by
both “separating” from the position | held of a “law enforcement officer with a public agency” with a
promotion and that the promotion would also deem the separation as one in “good standing”. Other
information | have seen on the law’s amendments was that it was amended to allow nontraditional
LEOQ’s to be covered under the law such as railroad police and former military personnel who served as
M.P.’s for more than 10 years. If former M.P.’s are eligible even if they did not separate from the
military in a law enforcement position according to the Department of Defense interpretation of the
law, it is inconsistent that CBP is not recognizing my situation when | was a sworn law enforcement
officer and that the language of the law appears to state that | should be covered. Separating “from
service in good standing as a law enforcement officer” does not necessarily mean also having to
“separate FROM the agency in a law enforcement position” as CBP stated, and | believe that the
competent and correct legal interpretation would be that a promotion to another position, even in the
same agency, would not disqualify me under the law as | was still “separated in good standing from
service with a public agency as a law enforcement officer” by such promotion. Again, the law does not
state that separation from service as a law enforcement officer has to also mean separating from the
agency in a law enforcement position, and the mere ‘separation’ or departure from the position in good
standing due to a promotion to a non LEO position in the same agency would also accommodate all the
wording in the bill’s language.

| realize that the Department of Homeland Security has not updated its” internal policy on 18
U.5.C. 926C(c) since 2008 to reflect the changes of 2010 and 2013, but the law as amended, in my view,
clearly indicates | should be covered under 18 U.S.C. 926C(c). Any assistance in getting CBP to review
and correct their interpretation of this law as amended would be greatly appreciated. | am making this
reasonable and respectful request that CBP fairly and correctly interpret and apply 18 U.S.C. 926C(c) as |

strongly contend that | should be considered eligible as a qualified retired law enforcement officer under
this law.

Sincerel

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

email:




() (6), (b) (1)(C

(

) &) () (e &) (7))

U.S. Customs and Border Protection

1300 Pennsylvania Avenue NW
-Weashington, DC 20229+ "

"\ US.Customsand
' Border Protection

May 16,2014

(b) (6), (b) (7)(C)

I am in receipt of your application for a Law Enforcement Officers Safety Act (LEOSA) Card.
~The Security Management Division, of which I am the Director, is tasked with implemerniting

Section 926C of LEOSA, as amended. Upon review of your application, U.S. Customs and -

Border Protection (CBP) is unable to provide you with a LEOSA identification card. '

The Law Enforcemernit Officers Safety Act, 18 U.S.C. § 926C(c) states that a “qualified retired or
separated law enforcement officer” means an “individual that separated from service with a
public:agency as a law eniforcement officer.” As you did not separate from the agency in a law
enforcernent position, CBP cannot grant this request for LEOSA identification. . '

This is 'ﬂie ﬁnél é‘genéy determihaﬁoﬁ,"and we are .retuhliﬁ'g the documents you submitted to the
CBP Badge and Credential Office.

b) (6), (b) (7)(C)

Jdanacement Division




Goq.dman, Bobbi

From:

Sent:

To:

Subject:
Attachments:

Ms. Goodman,

e e
(b) (6), (b) (7)(C)
aturaay, May 24, 2014 5:36 PM
Goodman, Bobbi .
Request for assistance with U.S. Customs and Border Protection (CBP)
CBPresponse.pdf, USCODE-2012-title 1 8-partl-chap44-sec926C.PDF;
RepLanceLEOSAletter.docx; Privacyauthorization.pdf

Attached please find a letter for Rep. Lance with supporting documentation regarding my contact with my former
employer, U.S. Customs and Border Protection and, in my view, their improper and incorrect interpretation of 18 U.S.C.
926C(c), the Law Enforcement Officers Safety Act, {LEOSA} in denying me LEQSA identification which would properly
recognize me as a qualified retired/separated law enforcement officer under the law. | would appreciate any and all
assistance with obtaining the proper legal interpretation and application of this law. Please feel free to contact me if you
require any further background information or documentation.

(b) (6), (b) (7)(C)

Thank you for your attention and response




Goodman, Bobbi

From: (b) (6), (b) (7)(C)
Sent: awurday, May 24, 2014 10:11 PM

To: Goodman, Bobbi

Subject: FW: LEOSA Request

Attachments: CBP LEOSA Request for Information. pdf
Ms. Goodman

Please add this as supporting documentation for my request for assistance with U.S. Customs and Border Protection. As
you can see, the request for information CBP sent contained a long outdated version of 18 U.S.C. 926C(c) and this could
be another factor in why the agency’s interpretation appears to contradict the current law’s language. | did complete
the form and included the newest version of the law in the package | returned but again, | feel the agency has erred in
the determination of my status. | am offended in that | had a long successful career that | am very proud of and expected
to be treated better than this.

Thanks for your attention,
(b) (6), (b) (7)(C)

rom: (b) (6), (b) (7)(C)

Sent: Thursday, March 06, 2014 3:25 PM
et (b) (6), (b) (7)(C)
o] (b) (7)(E)

Subject: LEOSA Request

on gehaif of QUG

(b) (6), (b) (7)(C)

CBP is in receipt of your request for assistance in obtaining a Law Enforcement Officers Safety Act Identification Card.
Please fill out the attached application and provide your Standard Form 50 for agency consideration. Your application
will be reviewed and you will be notified of the agency’s determination.

DHS, Customs and Border Protection
(b) (6), (b) (7)(C), (b) (7)(E)

Security Management Division

E-mail: (b) (7)(E)

This communication is intended only for the named addressee and may contain information that is privileged,
confidential and exempt from disclosure under applicable law. If the reader of this communication is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly
prohibited. If you have received this communication in error, please notify us immediately by telephone and return the
original communication to us at the above address. Thank you.







(b) (7)(E)
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§926C TITLE 13—CRIMES AND CRIMINAL PROCEDURE Page 248

(b) This section shall not be construed to su-
persede or limit the laws of any State that—

(1) permit private persons or entities to pro-
hibit or restrict the possession of concealed
firearms on their property; or

(2) prohibit or restrict the possession of fire-
arms onr any State or local government prop-
erty, installation, building, base, or park.

(¢) As used in this section, the term “qualified
law enforcement officer” means an employee of
a governmental agency who—

(1) is authorized Ly law to engage in or su-
pervise the prevention, detection, investiga-
tlon, or prosecution of, or the incarceration of
any person for, any violation of law, and has
statutory powers of arrest or apprehension
under section 807(h) of title 10, United States
Code (article 7(1) of the Uniform Code of Mili-
tary Justice);

(2) is authorized by the agency to carry a
firearm;

(3) iz not the subject of any disciplinary ac-
tion by the agency which could result in sus-
pension or 1oss of police powers;

(4) meets standards, if any, established by
the agency which require the employee to reg-
ularly qualify in the use of a firearm;

(6) is not under the influence of alcohol or
another intoxicating or halltucinatory drug or
substance; and

(6) is not prohibited by Federal law from re-
ceiving a firearm.

(d) The identification required by this sub-
section is the photographic identification issued
by the governmental agency for which the indi-
vidual is employed that identifies the employee
a8 & police officer or law enforcement officer of
the agency.

() As used in this section, the term “fire-
arm”_

(1) except as provided in this subsection, hag
the same meaning as in section 921 of this
title;

(2) includes ammunition not expressly pro-
hibited by Federal law or subject to the provi-
sions of the National Firearms Act; and

(3) does not include—

(4) any machinegun (as defined in section

5345 of the National Firearms Act);

(B) any firearm gilencer (as defined in sec-
tion 921 of this title); and

(C) any destructive device (as defined in
section 921 of this title).

(f) For the purposes of this section, a law en-
forcement officer of the Amtrak Police Depart-
ment, a law enforcement officer of the Federal
Reserve, or a law enforcement or police officer
of the executive branch of the Federal Govern-
ment qualifies as an employee of a govern-
mental agency who is authorized by law to en-
gage in or supervise the prevention, detection,
investigation, or prosecution o, or the incarcer-
ation of any person for, any violation of law, and
has statutory powers of arrest or apprehension
under section 807(h) of title 10, United States
Code (article 7(b) of the Uniform Code of Mili-
tary Justice).

(Added Pub. L. 108-277, §2(a), July 22, 2004, 118
Stat. 865; amended Pub. L. 111-272, §2(a), (b),

Oct. 12, 2010, 124 Stat. 2855; Pub. L. 112-239, div.
A, title X, §1089(1), Jan. 2, 2013, 126 Stat. 1970.)

REFERENCES IN TEXT

The National Firearms Act, referred to in subsec. (),
is classified gemerally to chapter 53 (§5801 et seq.) of
Title 26, Internal Revenue Code. See section 5849 of
Title 26. Section 5845 of the Act is classified to section
5845 of Title 26.

AMENDMENTS

20183—Bubsec. {c)(1). Pub. L. 112-23%, §1089(1}A), in-
serted ‘‘or apprehension under section 807(h) of title 10,
United States Code (article 7(b) of the Uniform Code of
Military Justice)” after “arrest’.

Bubsec. (d). Pub. L. 113-239, §1089(1)(B), substituted
“that identifies the employee as a police officer or law
enforcement officer of the agency” for “‘as a law en-
forcement officer”.

Bubsec. (f). Pub. L. 112-239, §1089(1)(C), inserted ‘‘or
apprehension under section 807(b) of title 10, United
States Code {(article 7(b) of the Uniform Code of Mili-
tary Justice)’’ after “arrest’,

2010—Subsec. (eX3). Pub, L. 111-272, §2(aXi), inserted
“which could result in suspension or loss of police pow-
ers’ after “agency’’.

Subsec. (¢), Pub. L. 111-272, §2(b), added subsec. (2)
and struck out former subsec, () which read as follows:
**As used in this section, the term ‘firearm’ does not in-
clude—

(1) any machinegun (as defined in section 5845 of
the National Firearms Act);

“(2) any firearm silencer (as Gefined in section 921
of this title); and

**(3) any destructive device (as defined in section 921
of this title).”

Subsec, (f). Pub. L. 111-272, §2(a)(2), added subsec. {f.

§926C. Carrying of concealed firearms by quali-
fied retired law enforcement officers

(a) Notwithstanding any other provision of the
law of any State or any political subdivision
thereof, an individual who is a qualified retired
law enforcement officer and who is carrying the
identification required by subsection (d) may
carry a concealed firearm that has been shipped
or trangported in interstate or foreign com-
merce, subject to subsection (b).

(b) This section shall not be construed to su-
persede or limit the laws of any State that—

(1) permit private persons or entities to pro-
hibit or restrict the possession of concealed
firearms on their property; or

(2) prohibit or restrict the possession of fire-
arms on any State or local government prop-
erty, installation, building, base, or park.

(c) As used in this section, the term “gualified
retired law enforcement officer’” means an indi-
vidual who—

(1) separated from service in good standing
Irom service with & public agency as a law en-
forcement officer;

(2) before such separation, wag authorized by
law to engage in or supervise the prevention,
detection, investigation, or prosecution of, or
the incarceration of any person for, any viola-
tion of law, and had statutory powers of arrest
or apprehension under section 807(b) of title 10,
United States Code (article 7(b) of the Uniform
Code of Military Justice):

(3)(A) before such separation, served as a law
enforcement officer for an aggregate of 10
years or more; or

(B) separabed from service with such agency,
after completing any applicable probationary
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period of such sgervice, due to a service-con-
nected disability, as determined by such agen-
Cy:

(4) during the most recent 12-month period,
hag met, at the expense of the individual, the
standards for qualification in firearms train-
ing for active law enforcement officers, as de-
termined by the former agency of the individ-
ual, the State in which the individual resides
or, if the State has not established such stand-
ards, either a law enforcement agency within
the State in which the individual resides or
the standards used by a certified firearms in-
structor that is gualified to conduct z fire-
arms qualification test for active duty officers
within that State;

(5)(A) hag not been officially found by a
qualified medical professional employed by
the agency to be unqualified for reasons relat-
ing to mental health and as a result of this
finding will not be issued the photographic
identification as described in subsection (A)(L);

or

(B) has not entered into an agreement with
the agency from which the individual is sepa-
rating from service in which that individual
acknowledges he or she is not quatified under
this section for reasons relating to mental
healtk and for those reasons will not receive
or accept the photographic identification as
described in subsection (d)(1);

(6} is not under the influence of alcohol or
another intoxicating or hallucinatory drug or
substance; ard

(7) is not prohibited by Federal law from re-
ceiving a firearm.

(d) The identification required by this sub-
section is—

(1} a photographic identification issued by
the agency from which the individual sepa-
rated from service as a law enforcerment offi-
cer that identifies the person as having been
employed as a police officer or law enforce-
ment officer and indicates that the individual
has, not less recently than one year hefore the
date the individual is carrying the concealed
firearm, been tested or otherwise found by the
agency to meet the active duty standards for
qualification in firearms training as estab-
lished by the agemcy to carry a firearm of the
same type as the concealed firearm; or

(8)(A) a photographic identification issued
by the agency irom which the individual sepa-
rated from service as a law enforcement offi-
cer that identifies the person as having been
employed as a police officer or law enforce-
ment officer; and

(B) a certification issued by the State in
which the individual resides or by a certified
firearms instructor that is qualified to con-
duct a firearms qualification test for active
duty officers within that State that indicates
that the individual has, not less than 1 year
before the date the individual is carrying the
concealed firearm, been tested or otherwise
found by the State or a certified firearms in-
structor that is qualified to conduct a fire-
arms qualification test for active duty officers
within that State to have met—

(I) the active duty standards for gualifica-
tion in firearms training, as established by

TITLE 18—CRIMES AND CRIMINAL PROCEDURE

§926C

the State, to carry a firearm of the same
type as the concealed firearm; or

(II) if the State has not established such
gstandards, standards set by any law enforce-
ment agency within that State to carry a
firearm of the same type as the concealed
firearm.

(e) As used in this section-—
(1) the term ‘““firearm’™—

(A} except as provided in this paragraph,
has the same meaning as in section 921 of
this title;

(B) inciudes ammunition not expressly
prohibited by Federal law or subject to the
provisions of the National Firearms Act; and

(C) does not include—

(1) any machinegun (as defined in section

5845 of the National Firearms Act);

(ii} any firearm silencer (as defined in
section 821 of this title); and

(iii) any destructive device (as defined in
section 921 of this title); and

(2) the term *‘service with & public agency as
a law enforcement officer” includes service as
a law enforcement officer of the Amtrak Po-
lice Department, service as a law enforcement
officer of the Federal Reserve, or service as a
law enforcement or police officer of the execu-
tive branch of the Federal Government.

(Added Pub. L. 108-277, §3(a), July 22, 2004, 118
Stat. 866; amended Pub, L. 111-272, §2(c), Oct. 12,
2010, 124 Btat. 2855; Pub, L. 112-239, div. A, title
X, §1089(2), Jan. 2, 2013, 126 Stat. 1971.)

EBFERENCES IN TEXT

The National Firearms Act, referred to in subsec.
(8)(1)(B), (C)(i), is classified gemerally to chapter 53
(§5801 et seq.) of Title 26, Internal Revenue Code. See
section 5849 of Title 26. Section 5845 of such Act is clas-
sified to section 5845 of Title 26.

AMENDMENTS

2013-~Bubsee. (c}2). Pub. L. 112-239, §1089(2)(4), in-
serted ‘‘or apprehension under section 807(b) of title 10,
United States Code {article 7(b) of the Uniform Code of
Military Justice)” after “arrest”,

Subsec. (D(1). Pub. L. 112-239, §1089(2)(BX}i), sub-
stituted “‘that identifies the person as having been em-
ployed as a police officer or law enforcement officer
and indicates” for **that indicates”.

Subsec. (@)(@)XA). Pub. L. 112-239, §1089(2)(B)(il), in-
serted ‘‘that identifies the person as having been em-
ployed as a police officer or law enforcement officer’
after “officer”. ;

20L0—8ubsec. (c)(1). Pub. L. 111-272, §2(e)(1)(4), sub-
stituted “separated from service” for “retired” and
struck out “, other than for reasons of mental instabil-
ity™ after ‘‘officer™.

Bubsec. (¢)(2). Pub. L. 111-272, §2(c)(1)(R), substituted
“separation’’ for ‘“‘retirement”.

Subsec. (e)3)(A). Pub. L. 111-872, §2(e)1)(CH(E), sub-
stituted “separation, served as a law enforcement offi-
cer for an aggregate of 10 years or more' for “retire-
ment, was regularly employed as a law enforcement of-
ficer for an aggregate of 15 years or more’’.

Bubsec. (c)@)(B). Pub. L. 111-272, §2(c)(L(CH(iL), sub-
stituted “‘separated" for “retired”.

Bubsec. (c)(4). Pub. L. 111272, §2(c)(1)(D), added par.
{4) and struck out former par. (4) which read as follows:
“has & nonforfeitable right to benefits undsr the retire-
ment plan of the agency;”.

Subsec. (c}(5). Pub. L. L11-972, §2(c)(1M{E), added par.
(5) and struck out former par. (5) which read as follows:
“during the most recent 12-month period, has met, at
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the expense of the individual, the State's standards for
training and qualification for active law enforcement
officers to carry firearms;”.

Subsec. (d)(1). Pub. L. 111-272, §2(c3(2)(A), substituted
“‘separated’’ for “retired’ and ‘‘to meet the active duty
standards for gualification in firearms training as eg-
tablished by the agency to carry a firearm of the same
type as the concealed firearm® for ‘4o meet the stand-
ards established by the agency for training and quali-
fication for active law enforcement officers to carry a
firearm of the same t¥pe as the concealed firearm’’.

Subsec. (A){2}A). Pub. L. 111-272, §2(c)(2)(B)X1), sub-
stitated “separated” for ‘‘retired’.

Subsec. (dX2)B). Pub, L. 111-272, §2(c)2)(B)(1), sub-
stituted “or by a certified firearms instructor that is
qualified to conduct a firearms qualification test for
active duty officers within that State that indicates
that the individual has, not less than 1 year before the
date the individual is carrying the comcealed firearm,
been tested or otherwise found by the State or a cer-
tified firearms instructor that is qualified to conduct a
firearms qualification test for active duty officers
within that State to have met—" for “that indicates
that the individual has, not less recently than one year
before the date the individual is carrying the concealed
firearm, beer tested or otherwise found by the State to
meet the standards established by the State for train-
ing and gualification for active law enforcement offi-
cers to carry a firearm of the same type as the con-
cealed firearm.” and added ¢is. (I) and (II).

Subsec. (e). Pub. L. 111-272, §2(c)(3), added subsec. (e)
and struck out fortner subsec. (e} which read as follows:
“*As used in this section, the term ‘firearm’ does not in-
clude—

“(1) any machinegun (as defined in section 5845 of
the National Firearms Act);

“(2) any firearm silencer (as defined in section 821
of this title); and

(3 a destructive device (as defined in section 921 of
this title).”

§92%. Effect on State law

No provision of this chapter shall be construed
a3y indicating an intent on the part of the Con-
gress to occupy the field in which such provision
operates to the exclusion of the law of any State
on the same subject matter, unless there is a di-
rect and positive conflict between such provi-
sion and the law of the State so that the two
cannot be reconciled or consistently stand to-
gether.

(Added Pub. L. 90-351, title IV, §902, June 19,
1968, 82 Stat. 234; amended Pub. L. 90-618, title I,
§102, Oct. 22, 1968, 82 Stat. 1226.)

AMENDMENTS

1968—Pub. L. 90-618 struck out “or possession’ after
“State” wherever appearing.

EFFECTIVE DATE OF 1968 AMENDMENT

Amendment by Pub. L. 90-618 effective Dec. 16, 1968,
see section 105 of Pub. L. 90-618, set out as a note under
section 921 of this title.

§928. Separability

If any provision of this chapter or the applica-
tion thereof to any person or circumstance is
held invalid, the remainder of the chapter and
the application of such provision to other per-
sons not gimilarly situated or to other circum-
stances shall not be affected thereby.

(Added Pub. L. 90-351, title IV, §902, June 19,
1968, 82 Stat. 234; amended Pub. L. 90-818, title I,
§102, Oct. 22, 1968, 82 Stat. 1226.)
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AMENDMENTS

1968—Pub. L. 90-618 reenacted section without

change.

EFFECTIVE DATE OF 1968 AMENDMENT

Amendment by Pub. L. 90-618 effective Dec. 16, 1068,
see section 1058 of Pub. L. 90-618, set out as a note under
section 921 of this title.

§929, Use of restricted ammunition

(a)(1) Whoever, during and in relation to the
commission of a crime of violence or drug traf-
ficking crime (including a crime of violence or
drug trafficking crime which provides for an en-
hanced punishment if committed by the use of a
deadly or dangerous weapon or device) for which
he may be prosecuted in a court of the United
States, uses or carries a firearm and is in posses-
sion of armor piercing ammunition capable of
being fired in that firearm, shall, in addition to
the punishment provided for the commission of
such crime of violence or drug trafficking crime
be sentenced to a term of imprisonment for not
less than five years.

{2) For purposes of this subsection, the term
“drug trafficking crime’ means any felony pun-
ishable under the Controlled Substances Act (21
U.8.C. 801 et seq.), the Controlled Substances
Import and Export Act (21 U.8.C. 951 et seq.), or
chapter 705 of title 46.

(b) Notwithstanding any other provision of
law, the court shall not suspend the sentence of
any person convicted of a violation of this sec-
tiom, nor place the persom on probation, nor
shall the terms of imprisonment run concur-
rently with any other terms of imprisonment,
including that imposed for the crime in which
the armor piercing ammunition was used or pos-
sessed.

(Added Pub. L. 93473, title II, §1006(a), Qct. 12,
1934, 98 Stat. 2139; amended Pub. L. 99-308, §108,
May 19, 1986, 100 Stat. 460; Pub. L. 99-408, §8,
Aug. 28, 1986, 100 Stat. 921; Pub. L. 100-690, title
VI, §6212, title VII, §7060(b), Nov. 18, 1088, 102
Stat. 4360, 4404; Pub. L. 107-273, div, B, title IV,
§4002(c)(4), Nov. 2, 2002, 116 Stat. 1809; Pub. L.
109-304, §17(d){4), Oct. 6, 2006, 120 Stat, 1707.)

REFERENCES IN TEXT

The Controlled Substances Act, referred to in subsec.
{a)(2), is title 11 of Pub. L. 91-518, Qot. 27, 1970, 84 Stat.
1242, as amended, which is classified principally to sub-
chapter I (§801 et seq.) of chapter 13 of Title 21, Food
and Drugs. For complete classification of this Act to
the Code, see Short Title note set out under section 801
of Title 21 and Tables.

The Controlled Substances Import and Export Act,
referred to in subsec. (a)(2), is title III of Pub. L. 91-513,
Oct. 27, 1970, 84 Stat. 1235, as amended, which is classi-
fied principally to subchapier IT (§951 et seq.) of chap-
ter 13 of Title 21. For complete classification of this
Act to the Code, see Short Title note set out under sec-
tion 951 of Title 21 and Tables.

AMENDMENTS

2006—Subsec. (a}(2). FPub. L. 109-304 substituted “chap-
ter 705 of title 46" for ‘“‘the Maritime Drug Law En-
forcement Act (46 U.S.C. App. 1901 et seq.)”.

2002—Subsec. (b). Pub. L. 107-278 struck out at end
“No person sentenced under this section shall be eligi-
ble for parole during the term of imprizsonment imposed
herein.”

1888—S8ubsec. (a)1). Pub. L. 100-690, §7060{b), sub-
stituted “trafficking crime” for “trafficking crime,” in
three places.




(b) (6), (b) (7)(C)

From: WIOROIV(®)

Sent: Tuesday, July 29, 2014 10:41 AM

To:

Cc: (b) (7)(E)

Subject: Signed response from CBP - Rep. Lance
Attachments: EPICHEIVI®)] ANCHEIRMER PDF

Good morning,

Attached please find the response to an inquiry that Rep. Lance sent to CBP. If you would like a hard-copy of the
response, please let me know. Thank you and please contact me with any questions.

V/R,
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

Congressional Affairs, U.S. Customs and Border Protection

(b) (6). (b) (7)(C)

Washington, D.C. 20229

(b) (6), (b) (")(C)fiile!
fax)

(b) (6), (b) ((C)




1300 Pennsylvania Avenue NW
Washington, DC 20229

U.S. Customs and
Border Protection

JUL 2.9 2014

The Honorable Leonard Lance
U.S. House of Representatives
425 North Avenue East
Westfield, NJ 07090

Dear Representative Lance:
This is in response to your May 28, 2014 correspondence on behalf of your constituent,
h ) (6), (b) (7)(C)

BRI regarding b request to U.S. Customs and Border Protection (CBP) for Law
Enforcement Officers Safety Act (LEOSA) identification.

cBP’s Office of IO IGGIES ccurity Management Division (SMD) reviewed and
previously responded directly to on May 16, 2014.
submission of a LEOSA application SMD determined that (CRGRCEGIScircumstances
did not meet the eligibility requirements for receiving LEOSA identification.

In accordance with the Department of Homeland Security Instruction (b) (7)(E)
(b) (7)(E) CBP has made its final determination on
OIGNOXBI®).;peal concerning his eligibility for LEOSA identification.

If we may offer further assistance, please contact me at (b) (6), (b) (7)(C)

Sincerely,

Michael J. Yeager
Assistant Commissioner
Office of Congressional Affairs




(b) (6), (b) (7)(C)

From: (b) (6). (b) (7)(C)
Sent: Monday, December 8, 2014 2:33 PM

To: (b) (6)
Cc: OIONOIVI®)

Subject: Signed Response from CBP - Rep. Lance
Attachments: 2014-COR-02078 LANCE igned response.pdf
Hello,

Attached please find the response to an inquiry that Rep. Lance sent to CBP. If you would like a hard-copy of the
response, please let me know. Thank you and please contact me with any questions.

V/R,

(b) (6), (b) (7)(C)

Office of Congressional Affairs, U.S. Customs and Border Protection

(b) (6), (b) (7)(C)

Washington, D.C. 20229
(office)
(Blackberry)
(fax

(6) (6), () (1)(C)



1300 Pennsylvania Avenue NW
Washington, DC 20229

DEC 08 2014

The Honorable Leonard Lance
U.S. House of Representatives
425 North Avenue East
Westfield, NJ 07090

Dear Representative Lance:

This letter is in response to your October 8, 2014, correspondence on behalf of your
constituent, {(SFCMEONWI®)recarding inquiry to U.S. Customs and
Border Protection (CBP) concerning the status of his request for Law Enforcement
Officers Safety Act (LEOSA) identification. s a former CBP employee.

CBP’s Security Management Division (SMD) responded to (0) (8). (B) (7)(C R
LEOSA identification on May 16, 2014. CBP has determined [(QXQEQXUNS)
circumstances are outside of the applicability of Law Enforcement Officers Safety Act,
18 U.S.C. § 926. Specifically, [QEQNOIWI® scparation from the Law Enforcement
Officer position and his separation from service with CBP did not occur concurrently.
Therefore, (RRSEIMER did not fall into those persons intended to be covered by the plain
language of LEOSA.

As aresult, requests for remediation to his situation can only be addressed
by Congress and subsequent revision of DHS Policy. Currently, CBP has made its final

determination on (SRR c1icibility for LEOSA identification, in accordance with
DHS Instruction (b) (7)(E)

(b) (7)(E)

[f you should need further assistance, please contact me at (b) (6), (b) (7)(C)

Sincerely,

nat

Michael J. ¥eage
Assistant Commissioner
CBP Office of Congressional Affairs
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(b) (6), (b) (7)(C)

from: morimer, clonn [ QIC N
Sent: Wednesday, April 04, 2012 2:26 PM
To: (b) (7)(E)

Ce: (b) (6), (b) (7)(C)
Subject: Oessional Inquiry:
Attachments: SRS A And information. pdf

Wis a constituent of Congressman Lance. She suffered an injury while working for CBP. Her
information is attached. The request that she has can be boiled down to these two questions:

1. Canshe have a point person at CBP to help her with her claims.
2. She would like to know what CBP proposes as the solution to her situation.
Regards,

Constituent Services Representative
Congressman Leonard Lance (NJ-07)
425 North Ave. East
Westfield, N1 07090

(908) 518-7733
(908) 518-7751 fax

4/4/2012
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Privacy Authorization Form

l’hnzprhttlkbmudmﬂ,hxormu:

Congressman Leonard Lance
Qs North Avenue E Westfield, New Jersey 07090
Atta: Bobbi Goodman
Phone: 9U8-518-7733 Fax: 908-518-7751

pmall: (b) (6)
C =

(b) (6). (b) ()(C)

(b) (), (b) (7)(C)

wm‘bwarhvm‘t‘b(: Howe lavwd Su,vru’m / U.s. Cus’mmé d~
Rordu-Prote. chign

Case Numbex, fapphabk.(VAdm numbes, tax ID, etc.):

Maml?hooC'hunwnFilcd.

Please describe problem in detsil: _ €L AﬂaduaL

- Inaccordance with the provisions of the Privacy Act, I hereby suthorize Congressman Lance ouménbarofhsnﬂ’
to make the appropriate inquiries on my behalf,

() (6), (b) (7)(C)m.

DATE: Q;lﬂéﬂ}
‘ W
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LEONARD LANCE
Sevenry Dustruct, New JErssy

Boo2
428 M House Ormce Bunoing
Wasoncron, D.C. 20515
PHONE: 202-225-6361

Cosnmryes: Fax: 202-225-9460

ENeray AND COMMERCE

25 NorRTH AvENUE, EAST

b~ ‘ | P SORSTITTIS
v Uongress of the Hnited States 'k 085187751

eomcni.n Mu:nc'mnmo 23 Roka Sumre 101
o mGTON, N.J. 08822
PHOpex: S08-788-6900
FaXx: 808-785-2869

House of Representatives

(b) (6), (b) (7)(C)

This office received your letter and information and I tried to contact you at the phone number
that you provided at work but was unsuccessful in getting through to you.

I was not able to locate a home phone number either.

I have included a Privacy Form which needs to be completed before our office may inquire about
your case. Since you have provided me with the details you may put “See Attached” in the body
of the form.

Upon completion, please return the form to the Westfield District Office as noted on top of the
Privacy Form.

Sincerely,

Bobbi Goodman
Congressman Leonard Lance
New Jersey District 7
425 North Avenue East
Westfield, New Jersey 07090
PH. 908.518.7733
FAX: 908.518.7751




04/04/2012 14:12 FAX @&oo3

March 19, 2012

(b) (6), (b) (7)(C)
Director, Field Operations (DFO), of the (SN (OIUI(®)
U.S. Customs & Border Protection’s (CBP) Office of Field Operations

(b) (6). (b) (7)(C)

| want to thank you in advance for taking the time to read through this letter in its
entirety.

My name is‘l have been employed by U.S. Customs & Border Protettion
for the past 6 years as a CBP Officer. | am stationed at [(QXCBCIIW&and work in the
Seaport Operations Division in the RSN am writing to you for two reasons. The first is to
engage your immediate assistance in receiving appropriate and timely guidance to resolve long
standing issues related to my workers’ compensation claims, ongoing medical issues, and a
determination of my work status. The second is to make you aware of the immense frustration
I have encountered while navigating through the workers’ compensation maze.

The enclosed letter, sent to the Area Director of (b) (6), (b) (7)(C)

on September 26, 2011, will give you an overview of the injuries | sustained while on official
assignment in Japan and my subsequent attempts to obtain guidance and treatment. |
experienced numerous roadblocks while seeking this assistance and attempting to navigate
through the workets’ compensation provisions and those of the Americans with Disabilities
Act/Rehabllitation Act of 1973 (Disability Act).

in response to the above referenced letter SRNRNEIRadvised that | would be
— contacted by [DICMOXW®] stafr Assistant/Supervisor Program Manager. | spoke wlth

BRI on September 30, 2011. | provided her with a detailed explanation of my efforts to
date, requested her assistance in resolving my claims, and sought guidance in obtaining
appropriate adjustments/equipment for my work station. For example, in May 2011, | :
requested a $44.00 seat cushion through my chain of command and was told that the request
had been denied because of the budget. as focused on the Department of Labor
{DOL) for all of the shortcomings in the workers’ compensation process while not
acknowledging any responsibility on the part of CBP. While | found her willing to listen to the
difficulties | have experienced, she was unable to provide practical guidance that led to any
resolution.

My initial peint of contact with workers’ compensation wasg( XM XA(] the
Injury Compensation Coordinator specifically assigned to RIGEDIW He suggested | visit the

(b) (6), (b) (7)(C) | P
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DOL website or check out the intranet (CBP.net) for guidance. (b) (6), (b) (7)(C)¥E aﬂvlied that
it was my responsibility to find the information | needed. My conversation with
confirmed thathld not provide the type of assistance that was expected. |
remain unclear about his job function as the Injury Compensation Coordinator.

RIRARIGER < igeested | speak with [IOHBIWISinjury Compensation Specialist

from the USCBP Workers’ Compensation Program Office. [QISHBIGEassured me that M.
was the one who could help me in resolving outstanding issues. She was less confident,
however, in my ability to obtain any workspace modification and even sald,

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

did purchase
various products to make myself more comfortable at work. | paid out of pocket for these aids
not knowing if | would ultimately be reimbursed. Her inability to provide me with speciﬁc steps
to obtain the necessary professional evaluation, which would then lead to receiving reasonable
accommodations, is unexplainable and unacceptable.

As described in the letter to had previously been in touch with
She apparently spent over three months (August 2011 - November 2011) attempting to
determine the correct course of action that should be taken under the Disability Act. | never
received an answer from her on the correct process. She was unable to offer practical guidance
or to effectively act as a liaison in the management of my daims. Contact withas
always initiated by me and never by her.

CBP referred me to the Employee Assistance Program (EAP) on numerous occasions.
Independently, | reached out to EAP for assistance in finding doctors that participated in'the
workers’ compensation program for DOL and in obtaining an ergonomic evaluation. They were
not able to provide any listing of these medical practitioners or to provide me with any
alternatives. | spent many weeks attempting to find doctors, that would be covered, who could
treat my injuries.

In late September, Deputy Chief Officer (DCO)RAQEINW®asked me to supply a
medical diagnosis and prognosis to “management”. | indicated that | would willingly provide
this information, but questioned whether or not this was in line with HIPAA regulations. DCO

RICARIYGdmitted that he was unfamiliar with the exact process and would get back to me. | then
consulted with NTEU Local Chapter President, [[DIGNEIW(®regarding the need to comply
with this directive and my concem regarding confidentiality. [RIQNOIGGdvised that ! could
submit medical information but request a review by a third party as per the national bargaining
agreement (Article 31, Section 15, A-C). This third party would be responsible for evaluating
any medical information | submitted and providing a determination to “management” of my
fitness for duty.

On October 7, 2011, in response to a note from my physician indicating my need to
Wn on light duty status, | received the enclosed letter from Assistant Port Director

asking me to obtain medical evaluations from my treating physicians. These evaluations

(b) (6), (b) (7)(C)

Page 2
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would verify my current medical status including my diagnosis, prognosis for recovery, and my
projected return to full duty. | proceeded to secure the requested information from my
attending physicians and submitted it before the October 21, 2011 deadline to CBP’s Nurse
Consultant, (QTCON(IXEA (S of the Medical and Fitness Branch. WIIBS to act as the

third party reviewer of my medical information.
Nove 0 was unexpectedh nto the office of RAQAQIUIS chief,
(b) (6) (b) (7)(C) by my first line supervisor, ISR
(OEON I (S M:cvised me that | was being instructed to report for a Fitness for Duty

Examination (FFDE) to determine my capacity to perform my duties. She handed me a letter,
signed by Assistant Port Director Wudkaﬁng that the review of my medical information by

[(OICONOIW(®]was inconclusive and woutld therefore necessitate further evaluation of my
status. | was asked to sign the acknowledgement of receipt in her presence before leaving her
office. | also had to sign a release for my medical information. |inquired if my union
representative, DIGNOIW®Ishould be present during this meeting and [DIGEOIUIS)
responded. that she just needed me to sign the letter. | was left with the impression that she
was brushing off the question. | didn’t know what my rights may have been in this regard, so |
let it go.

I then proceeded into[QIDNOIW®nffice with a copy of the letter t had just signed
and the medical refease. He expressed surprise at the timing of this action requesting an
analysis of my fitness for duty. [(QIONQIW®Ishared that usually fitness for duty evaluations
occur after any employee has remained on light duty status for a year. At this point, | had been
on light duty for about 6 % months.

Since | had been unable to receive any guidance from ' :
for an ergonomic evaluation of my workspace, | reached out to ittt Labor and Employee
Relations Specialist (LER), for assistance. identified, by QiRMBKERlas my contact
for any questions related to the FFDE process. On November 15, 2011, RiSEiemailed me to
indicate that my request for the evaluation and accommodation was referred to the Office of
Diversity and Civil Rights {DCR) for processing. She advised me to follow up with DCR
Supervisor, (QIGONOXW(Swith any questions.

Later on in the same day, | received email communication from [(X(GN{(XTA(®)
(aka SRR DCR Officer. She scheduled a call with me for the next day to discuss the process
for obtaining a reasonable accommodation. | was incredibly encouraged by the timeliness of
follow up and was hopeful that | had finally stumbled upon someone who could actually be of
practical and direct assistance to me.

During my initial call with SERERMESEhe advised me of the need to complete a
questionnaire regarding my physical and mental limitations and to then engageinan |
“interactive dialogue” with her to initiate the DCR time clock for this process. My “interactive
dialogue” was scheduled for December 5, 2011. At this time ilRSMaRindicated that she had
not realized when we previously spoke that my circumstances were related to workers’

i |

(b) (6), (b) (7)(C) —
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(®) (6), (0) (7)C) :
compensation clalms. ntacted the Job Accommodation Network (JAN) to find a
place that | could go for an ergonomic evaluation that would be covered under workers’
compensation and might be covered by the DOL.however, was unable to provide
me the actual functions or any additional information on JAN.

Requests for accommodation in this situation were to be handled by the Division of
Vocational Rehabilitation Services (DVRS) of the (b) (6). (b) (7)(C) ‘

(b) (6), (b) (7)(C) On the home page of the website fora prominent notification
advised that their services were not intended for Federal employees already covered under
workers’ compensation. | then reached out to R confirm who | should be
contacting regarding my request. He told me that lilililisometimes agrees to handle Federal
situations and that | should pursue evaluation by them.

By the time | received confirmation that [fiiilliwas the right place to be evaluated, it was
late December 2011 and the earliest appointment | was able to secure was January 4, 2012. |
met with[DIENEIWIEVocational Rehabiiitation Coordinator. [l IR explained
that RN primarily serviced individuals who were permanently disabled and might require
accommaodations for activities of daily living in their homes. She saidmlght be able to
help in arranging for an ergonomic evaluation. The cost of the evaluation itself would be
covered, but purchasing of any recommended equipment or workspace modification would
not. Wda also unable to say if | could obtain a workplace evaluation, since most of
her clientele were-evaluated in their homes. To have any meaning or usefulness, the evaluation
would need to be In my workplace.

(b) (6), (&) (7TXC) nd | went on to discuss the FFDE process in which | was actively engaged.
he expressed concern about the ability to get approval for an ergonomic evaluation through
fliwhile the FFDE was ongoing. She suggested we wait to see how that played out first

before moving forward. So again, | met a dead end in my pursuit to obtain a reasonabie
accommodation,

Back on November 17, 2011, | was evaluated by (QNCINOIWI®)! intemist,
(b) (6), (b) (7)(C) Upon my arrival to|lalehdiicffice, | discovered that he had
not been given instruction by CBP as to the reason for my evaluation. He actually had to call
CBP for clarification. To me, this was yet another example of the many disconnects that exist

within the workers’ compensation program.

On November 29, 2011, | received a letter from DCO dvising that | would also
need to submit for a psychiatric evaluation. Apparently, the only doctor certified to perform
this evaluation was located InThe expectation was that | would either drive myself
or take public transportation to the appointment. 1did not feel this was a reasonable
expectation given my injuries. it did not seem prudent to suffer additional stress while simply
trying to get to an examination that would in part be evaluating my mental status. The letter
that initiated the fitness for duty process stated, “CBP will pay for the examination and all
attendant costs. You will be afforded official time for this required examination and will be

-
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reimbursed for any additional costs incurred in conjunction with the examination.” The letter

goes on to indicate that “Questions relative to the fitness for duty process may be directed to
mployee Relations Spedalist..” ‘
| contacted iSRRI request that | be allowed to take car service to the examination.
She told me that this “should be covered”, but that | “should consult with management'to be
absolutely sure.” nse was less than comforting given that the cost of the car
service could be substantial. Approval of this cost was ultimately obtained after further direct
inquiry and review by [RISRIUIS On December 13, 2011, the psychiatric evaluation was

completed by [RIGHBDIUIS)

Despite the seeming urgency with which | was directed to be medically and
psychiatrically evaluated, | was not given a time frame in which | could anticipate a
determination of my fitness for duty. | was also not made aware of the process or steps
involved in this assessment. As you might imagine, not knowing what to expect and
subsequent ambiguity concerning the next steps was and continues to be incredibly anxiety
provoking as my work status hangs in limbo.

| did receive copies of my medical evaluation. However, such has not been the case for
the resuits of my psychiatric evaluation. Beginning on January 17, 2012, | made a formal
request via email (LER or the examination results. No response was
received. Upon the recommendation of (b) (6), (b) (7)(C) again followed up withvia
email on February 24, 2012. On February 29, 2012, SESagFmailed me to advise that she still
did not have the requested information and would follow up. ollowed up on my
behalf directly with RERSSIERON March 1, 2012. He did not receive a response to this email and
again followed up with JEREMEEoN March 7, 2012. R e sponded to
the same day stating, (b) (6), (b) (7)(C)

RIONOIW(®)

(b) (6), (b) (7)(C)mrers today, | am still awaiting the results of my psychiatric evaluation more
than 2 months after | made my initial request and over three months since the exam itself. |
have not received any indication of my work status, whether or not any changes should be
anticipated, or the time frame in which any resolution will be achieved.

Now a year:after my return from Japan, several consistencies have struck me along the
way. | have often received conflicting and sometimes completely inaccurate information. No
one seems familiar with their specific piece of the process let alone the many twists and turns
that workers’ compensation situations inevitably take. No one reached out to me to offer a
helping hand. It has been through sheer determination and perseverance that | have been able
to piece together some of the puzzie. My concern is that | may not be fully aware of everything
! need to be doing and may be unaware of my rights and entitlements.

! have worked a full time schedule since returning from Japan and rarely take a déy off
or even sick leave. ‘While | have had the flexibility needed to schedule doctors’ appointnients, |
have made most of these appointments outside of work hours. | am making every effortito be

W__—____‘-‘ : Page 5
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a productive employee. Not receiving any reasonable accommodation to my workstation, as
required by the Disability Act, has been physically challenging and has certainly added stress
and anxiety. This has negatively impacted my ability to recover from my injuries and the
traumatic events experienced while on official assignment in Japan. As you would easily see
upon review of my work history {(Performance Based Cash Award 12/04/2011), | have always
made a good faith effort to support the CBP mission. | question where my support has been in
return.

| request that a knowledgeable point person be assigned to assist me in resolving all of
the outstanding issues | have described. | am able to provide any additional information as
needed, induding:supporting documentation and emails. A thorough evaluation of the
workers’ compensation process within CBP is also immediately prudent. | would hope that my
efforts in turn will:help others in the future secure the assistance they may need.

I thank you for taking the time to review my letter and appreciate your anticipated
support.

Sincerely,

(b) (6), (b) (7)(C)

Cc:  Honorable Senator Frank Lautenberg
Honorable Senator Robert Menendez
Honorable Congressman Leonard Lance, 7" Congressional District

(b) (6), (b) (7)(C)
(OIONOIWIPBNTEU Local Chapter President

Enclosures:

9/26/11 Letter to (b) (6), (b) (7)(C)
10/7/11 Letter fromQUQROIWI® A<sistant Port Director

(b) (6), (b) (7)(C) : _ i
Page 6
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September 26, 2011

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

[\9OM 1) (6), (b) (1)(C

I wish to bring to your attention the extreme difficulties and challengs lhave
encotintered since returning from my recent TDY assignment in Ja
mission, | volunteered for a six month assig '

\RISERIgSsapan from (b) (6), (b) (7)(C) D ofﬁclalbuslness mjapah Iwas
injured in a motor vehiclé accident while a passenger in an embassy vehidle that was rear
\ ended (3/01/11). Atthat time, | received medical treatment for my injuries. On 3/11/11, I was
at work when the 9.0 magnitude earthquake struck. Due to the emergency situations created
by the earthquake, tsunami, and radiation leaks, | was evacuated by The' Department of State
back to my home port of [RlRkERon 3/16/11.

{ have received ongoing medical treatment since my return to the United States‘for
Injurtes sustained in both the motor vehicle accident and the earthquake | also reached out to
my first line supervisors for follow up and guidance with the workers’ cém ensatlon claims that
had been flled for these two events. 1 was directed to (b) (6), (b) (7)(C) & anagement

Information Specialist/injury Compensation Coardinators Contact, for further assistance, He
guided me to theintranet (CBP.net) and The Department of Labor webisite almost: lmmedlatetv
but was unable or unwilling to provide me with even the mast basic direction on' (C g up

claims and obtaining reimbursement for medical and assoclated expenses
(b) ( ) (OQIW(®35 unhelpful and showed no sensitivity for the trauma that | had been thrdugh

| embarked on an odyssey of frustration and road blocks as | attempted to navigate
through the workers’ compensation claims process. Unfortunately, there Is nd singular place
for an employee to turn to under these circumstances. Given my particylarly unique and:
extenuating circumstances, being injured overseas while on assignment, it seems thereshould
be more immediate and meaningful support available. Being directed to a website and then
expected to independently read through and understand maruals for information while
receiving medical treatment is totally unacceptable.

" In my efforts to locate assistance, | reached out to the Human Resources Department
the beginning of August 2011. To my surprise, | was directed to an Injury. Compensation
Specialist for each’ of my claims. She advised that not only could both of my claims be n‘.\anaged
by one person, but that this Speclalist could be ry:point person for all issues related:to and-
resufting from the claims. Much to my dismay, contact with the Injury Compensation Specialist
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has not tumned out to be the panacea | had initiafly ant:dpated Itis unfathomable that I
happened upon this information and that it was not relayed to me as part of some pre-
determined protocol for workers’ compensation.

Taking care of myself with a focused effort towards. géttmgA better mentally and;
physically has been incredibly challenging with all of this added stress. ‘Many of the queéstions |
raised within two days of returning to duty- nmain unresolved over six months later.

I am not sure how much involvernent you have with Workers’ Compensation issues, but
felt you should be aware of the difficylties | have encountered and the lack of suppprt i have
received. | would welcome the opportunity to speak with you or your designee in greater
detail about my specific circumstances. am respectfully requesting that my case be referred in
its entirety to one person with whom | can have direct, ongoing, and productive interactions
towards resolution of all issues.

| appreciate your consideration and look forward to follow up contact in the very near
future.

Sincerely,
(b) (6), (b) (7)(C)
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(b) (6), (b) (7)(C)

nd

(b) (6), (b) (71)(C)]

(b) (6), (b (7)(C)|

Bym&omyaurphyumdxwdSepwnber% 2011, youadmedmanqgemeuthnt}you
should remain in a ligh status until November 5, 2011.. In a conversation with Deputy
Chief Officer (DCO)[E 5) (b) [@[(Don September 29, 2011, you indicated that you would
provide this documentation to a medical professional, Ymnnstprowdethemformmbn

requested on the enclosed document from your treating physician to

Branich by Friday, October 21, 2011. Youmaydosovmseoureﬂlxhne (b E) Shou!d
medmlpmfewoml dical information, you

ﬁ,’w reachQIG} ® (7)(0) at telephone sambec L (6), (b) (7)(C) ¥

ld vo reqnmanyaccommodatmmdunngdmsume,plmsembml{yw
It your earliest convenience.

Ifyoumumblewpufbtmtheﬁxﬂﬁmchomofymupommnonapemmbuuduewa

medxcdmndﬂiomywmydsom@ﬁupplymgfwd:ubﬂﬂytﬁuunuﬂundatke%aeof

Paaoxmleganem(OPM) Theﬁmmﬁxﬁlmganapphcaﬁonfor&mmymunen:m
moutation he m, BT O confacting theCBPRulremanmdBmﬁn

Moreover, youmaywamtoavaﬂycumelfofthewwces oft!\eBmployeeAwsmncergram
(EAP) to hel with your situation. EAP is free and confidential. They can be
reached at|
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1300 Pennsylvania Avenue NW
Washington, DC 20229

U.S. Customs and
Border Protection
MAY 2 3 2012
The Honorable Leonard Lance
U.S. House of Representatives
425 North Avenue East
Westfield, NJ 07090

Dear Representative Lance:

u for your April 4, 2012 correspondence on behalf of your constituent, (b) (6), (b) (7)(C)
egarding her concerns about the workers’ compensation claim she filed through U.S.
Customs and Border Protection (CBP).

quested that CBP designate a point-of-contact to assist her with her workers’
compensation claim. In mid-April, the Port Director, (QXCMCKW®] provided
with two points of contact to assist i laims. Additionally, a CBP Injury
Compensation Specialist spoke with April 27, 2012 to confirm that plans are in
place to conduct an ergonomigc evaluation of her workspace. This cvaluation will provide a
comprehensive evaluation of rgonomic needs as a result of her work-related
injury. CBP will then make a determination about providing the working conditions necessary to
meet her medical restrictions. The specialist will also assistwmh any other matters
related to her workers’ compensation claim.

also notes that the CBP Employee Assistance Program (EAP) was unable to assist
her in finding physicians who will treat individuals injured at work. The EAP was established to
provide employees and their eligible family members with professional counseling services. The
program cannot devote resources to assist in identifying physicians for injurcd workers, given the
parameters of the statute authorizing Federal EAP activities,

On November 17, 2011, Wmderwent a Fitness for Duty medical examination (FFDE)
in accordance with provisions of 5 Code of Federal Regulations Part 339.301. The results of that
examination were provided to{RiSRRIM&Rand CBP management in late March 2012. A
response to mcner directed to the Director of Field Operations SRR egarding
her work status was sent directly to y the Port Director, (QXQNDXCAI(®)] This
response letter advised (ESEOLL t she will remain in her current light-duty status and that

she would be directed to undergo another FFDE in July 2012 to determine her ability to perform
the full functions of the CBP Officer position.




The Honorable Leonard Lance
Page 2

I appreciate your interest in U.S. Customs and Border Protection. If we may offer further

assistance, please contact me at (XM XA ()




(b) (6), (b) (7)(C)

From: PICHPIVI®) on behalf of MKW

Sent: Thursday, April 14, 2016 10:19 AM

To: (b) (7)(E)

Cc: (b) (6), (b) (7)(C)

Subject: Incoming Correspondence: 03-28-2016 LANCHRAIRIIR
Attachments: (OIONOXWI®N PA & Docs.pdf

OES,

Please provide an official response to the attached incoming. Thanks!
V/R,

(b) (6), (b) (7)(C)

Office of Congressional Affairs, U.S. Customs and Border Protection

(Blackberry)

) (), (b) (7)(C)

From: (6)1 (b) (7)(C)

Sent: Wednesday, April 13, 2016 2:57 PM
To: m

Subject: RE: Incoming Correspondence: 03-28-2016 LANCE

() (6). (b) (T)(C)]

Please send for an official response.

Thank you,

(b) (6), (b) (7)(C)
CBPO / Program Manager

CBP — Office of Congressional Affairs
Office:(QEONOIVUI(®)]

From:[QICHGIBI®Ion Behalf of IIOIWIG)

Sent: Wednesday, March 30, 2016 9:36 AM

To: (OIONOIUI(®)

Cc: (b) (7)(E)

Subject: Incoming Correspondence: 03-28-2016 LANC

EIGHOIYI®)]



Please review the attached incoming. Thanks!
V/R,

(b) (6), (b) (7)(C)

Office of Congressional Affairs, U.S. Customs and Border Protection
WIONOIN(®

Washington, D.C. 20229

(Blackberry)
(fax)
WIONOIO(®)

From: Goodman, Bobbi IE)

Sent: Monday, March 28, 2016 3:54 PM
it (b) (7)(E)

Subject: REQUEST FROM THE OFFICE OF CONGRESSMAN LEONARD LANCE

Please see the attached Privacy Form and information regarding:

(b) (6), (b) (7)(C)

Global Entry

(b) (6), (b) (7)(C)

Y (5) (6). (b) (7)(C)

He claims that he has been a member for years with no problem. Recently he has been stopped and interrogated before
he has been able to travel. He claims it is most embarrassing as well as stressful.

In advance, thank you for your attention to this matter as well as for your response.

He is planning to travel in May and has hopes that this issue will be solved by then.

Boht Goodlmai
Director of Constituent Services
Congressman Leonard Lance
District 7 New Jersey

425 North Avenue East
Westfield, New Jersey 07090
908.518.7733 Phone
908.518.7751 Fax



Privacy Authorization Form

Please print this form and email, fax or mail to:

Congressman Leonard Lance
425 North Avenue E Westfield, New Jersey 07090
Attn: Bobbi Goodman

Phone: 908-518-7733 Fax: 908-518-7
Emai EEROIC NN

(b) (6), (b) (7 )(C)

7)(C
Social Security# b) 7) C) Date of Birth: (6), (b) (7)(C)
Agency Involved: WEUS%‘P‘TNT WO QeeDLMTY B A OSSTU L)

AR STTEIEN
Case Numfgecr k1szipp11<:\'—l'e (VA clalmxlun number, tax ID, etc.): -—

s —

Date and Place Claim was Filed: =
Please describe problem in detail:_—5%— ¥r¥0% W™ D Cro®n . v vy Cadi\
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TN -OINE T Mo LAV EVITROSUT uiztEl oy (\O \}&\

In accordance with the provmons of the Privacy Act, I hereby authorize Congressman Lance or a member of his staff
to make

(b) (6), (b) (7)(C) ;
SIGNED DATE: D\¥&\ 5ent =
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From: (b) (6), (b) (7)(C)

Sent: Thursday, April 28, 2016 1:49 PM

To: Goodman, Bobbi

Cc: (b) (7)(E)

Subject: Signed Response from CBP - Rep. Lance

Attachments: (XS ANCE WSigned response.pdf
Hello,

Attached please find the response to an inquiry that Rep. Lance sent to CBP. If you would like a hard-copy of the
response, please let me know. Please feel free to share this response with your constituent, we just ask that you redact
the contact info for our office as our office policy prohibits us from working directly with constituents.

Should you wish to file any future inquiries, please feel free to email them along with any relevant documents to
(b) (7)(E) Thank you and please contact me with any questions.

V/R,

(b) (6), (b) (7)(C

Office of Congressional Affairs, U.S. Customs and Border Protection
(b) (6), (b) (7)(C)

Washington, D.C. 20229
(b) (6). (b) (7)(C) (HETMTTY)

(b) (6), (b) (7)(C)



1300 Pennsylvania Avenue NW
Washington, DC 20229

APR 2 8 2016

The Honorable Leonard Lance
U.S. House of Representatives
425 North Avenue East
Westfield, NJ 07090

Dear Representative Lance:

This letter is in response to your March 28, 2016, correspondence on behalf of your
constituent, KOKC) M RACA(®IRrequesting that U.S. Customs and Border Protection
(CBP) investigate the difficulties he encountered while using the Global Entry kiosk.

Global Entry is a risk-based approach to facilitate the entry of pre-approved U.S. citizens,
lawful permanent residents of the United States and citizens of certain other countries.
The program allows frequent international travelers who have passed a background
check, use of an automated kiosk to clear passport control, and provides an expedited exit
lane out of the CBP processing area.

CBEP is pleased to report that we have rectified the issue that caused
difficulties while using the Global Entry kiosks. [QEGNGIGI®] should expect routine
Global Entry processing in the future. However, CBP cannot guarantee QACROIWI®)] or
any other traveler, exemption from an enhanced CBP inspection.

If you should need further assistance, please contact my office at [(QICROIU®)
Sincerely,
Michael J. Yeager

Assistant Commissioner
Office of Congressional Affairs



1300 Pennsylvania Avenue NW
Washington, DC 20229

U.S. Customs and
Border Protection

JUN 25 2012

The Honorable Leonard Lance
U. S. House of Representatives
425 North Avenuc, East
Westfield, NJ 07090

Dear Representative Lance:

oy for your April 19, 2012 correspondence on behalf of your constituent, (b) (6), (b) (7)(C)
inquiring to U.S. Customs and Border Protection (CBP) about his employment as an

concerns regarding his employment withjiighs a reemployed annuitant without benefit of the
pension offset waiver, correctly referred to as dual compensation offset waiver.

A review of CBP records indicate that RAOSONES /a5 employed by U.S. Immigration and
Customs Enforcement (ICE) as a (b) (6), (b) (7)(C) GS-1811-14 and retired
from ICE, (b) (6), (b) (7)(C) reported to CBP effective September 2, 2008 as a
reemployed annuitant to the position o (b) (6), (b) (7)(C) GS-1801-14 without a
dual compensation offset waiver.

The U.S. Office of Personnel Management (OPM) delegated authority to CBP for a dual
compensation offset waiver in order to recruit and hire individuals for positions that were ——
identified as being difficult to fill to CBP. The request for the waivers would be submi

and approved or disapproved by HRM. Bkdid not submit a waiver request to HRM for
Wprior to his accepting the job offer or reporting for duty to CBP.

became aware that he was hired as a reemployed annuitant without a dual
compensation offset waiver, and he notified agement of his concerns. Based on a
conversation between HRM and [QACQMORONY he expected to receive the dual compensation
offset waiver. The dual compensation offset waiver is not an entitlement and must be requested
by the hiring organization, reviewed, and approved or disapproved by HRM.

Wmanagement submitted a request on behalf of [DEQNEIWN® cmployment status to allow
him to be considered for a dual compensation offset waiver, after he reported for duty with CBP.
These efforts included submitting a request to HRM in October 2008 on behalf of]
for the dual compensation offset waiver. The request did not meet the CBP waiver requirements.
The position had to be advertised and produce a shortage of qualified applicants to determine if a
waiver is necessary. CBP advertised the (b) (6), (b) (7)(C) position
and identified 30 qualified applicants for employment consideration. It was determined there

was no shortage of qualified applicants for this position, supporting the case that it was not
difficult to fill. This resulted in the waiver request being disapproved by HRM.
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Based on our review of this case, RAQEQEIBv»s properly selected and all applicable rules,
regulations and policies were properly followed.

I appreciate your interest in U.S. Customs and Border Protection. If you need additional
information or assistance, please contact me at CICIRGIREIIY

Sincerely,
¢
Michael J. ger

Assistant Commissioner
Office of Congressional Affairs



